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1. VSeobecné

Certifikacni organ nabizi objednavatelim -
zajemcum o certifikaci (dale jen klient) své
sluzby pfi certifikaci systémud managementu
jako dukaz o pInéni standardnich pozadavku
prostfednictvim nezavislé certifikacni instituce.

2. Rozsah platnosti

2.1 VSeobecné podminky plati pro certifikacni
procesy Vv ramci systémd managementu (dale
jen SM).

2.2 Proces zahrnuje pfipravu na certifikacni
audit, provéfovani dokumentace, -certifikacni

audit 1. a 2. stupné a dale udéleni certifikatu,
dozorovy a pfipadné recertifikaCni audit.

3. Postup certifikace

3.1 Priprava klienta na certifikaci

3.1.1 Informativni rozhovor (pfedsmluvni
stadium)
CertifikaCni organ vede s klientem pfed

sjednanim zakazky informativni rozhovor, pfi
némz mohou byt projednany nasledujici body:

UniCredit Bank Czech Republic a.s.
Acc. No. 1168829001/2700 CZK
IBAN: CZ0227000000001168829001
Acc. No. 1168829028/2700 EUR
IBAN CZ4927000000001168829028
SWIFT: BACXCZPP

Legal Representative:
Oleg Spruzina

Reg. No. 63987121
VAT No. CZ6398712

Prague Municipal Court, section C, inset 38432
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Choose certainty.
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General Terms and Conditions
for Management System
Certification

applicable within the Certification Body
according to CSN EN ISO/IEC 17021

TUV SUD Czech s.r.o.
Novodvorska 994
142 21 Prague 4, Czech Republic

1. General

The Certification Body offers its customers
interested in certification (hereinafter referred to
as “Client”) services related to management
system certification to confirm the fulfiiment of
requirements through an independent
certification institution.

2. Applicability
21 General Terms and Conditions are

applicable for the Management System
certification (hereinafter MS).

2.2 The process includes the preparation of the
certification audit, documentation review, 1% and
2nd stage certification audits, and further
granting of the certificate, a surveillance audit or
eventually a re-certification audit.

3. Process of Certification

3.1 Client's Preparation for Certification

3.1.1 Informative Interview (pre-contract
stage)

The Certification Body interviews the Client
before the contract is concluded; the interview
may include the following items:
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Fax: +420 239 046 805 o
info@tuv-sud.cz LUV EUD Ez%%hmsl.gg.
www.tuv-sud.cz ovoavorska

—® 142 21 Praha 4
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cil a ucel certifikace

zakladni pfedpoklady pro certifikaci

prabéh certifikaéniho fizeni

normovy zaklad, stupen prokazatelnosti,
oblast platnosti

e pFedpokladané naklady

e navrhy termint

Vykony uvedené dale v jednotlivych fazich
certifikace nasleduji po sjednani zakazky a jeji
evidenci u certifikaniho organu

3.1.2 Priprava na certifikacni audit

3.1.2.1 Klient obdrzi Vstupni dotaznik - zadost o
certifikaci  k pfipravé certifikace. Vyplnény
dotaznik se vraci zpét certifikanimu organu.
Slouzi k pfedbéznému posouzeni, zda systém
managementu klienta  spliiuje  zakladni
pfedpoklady pro certifikaéni audit. Zaroven je
stanovena  oblast platnosti a  stupen
prokazatelnosti dohodnuté normy/specifikace,
pokud tak nebylo uginéno jiz pfi informativnim
rozhovoru. Kromé toho uréi klient zastupce
svého vedeni jako kontaktni osobu odpovédnou
za prubéh certifikace.

3.1.2.2 O vysledku predbézného posouzeni
obdrzi klient informaci. Zaroven sdéli certifikacni
organ  klientovi jména  pfedpokladanych
auditorti. Pravidla v normach a prfedpisech o
nepfipustné poradenské c&innosti auditorl jsou
zasadné dodrzovana.

3123 Klient ma pravo kteréhokoliv
jmenovaného auditora odmitnout a certifikani
organ navrhne dalSi auditory.

3.1.2.4 Mohou byt sjednany daldi pfedbézné
posudky prostfednictvim certifikaéniho organu,
které mohou napf. zahrnovat:

e Predbézné posuzovani systému
managementu podle predlozenych podkladd.
Cilem tohoto pfedbézného posudku je poukazat
na slaba mista v popisu systému fizeni ve
srovnani s pozadavky pfislusné normy. O
vysledku predbézného posudku obdrzi klient
zpravu.

e Provedeni pfedauditu. Cilem pfedauditu je
poukazat na slaba mista systému. Rozsah
pfedauditu je stanoven dohodou s klientem.
Pfedaudit je zpravidla provadén jednim
auditorem pokud mozno ztymu, ktery bude
provadét certifikacni audit. Jeho vysledky jsou
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objective and purpose of the certification

basic presumptions for the certification

course of the certification process

standard background documents, the
egree of demonstrability, the scope of validity

expected costs

timing suggestions

o e O e o o o

The performance specified further in particular
certification stages follows after the conclusion
of contract and its registration with the
Certification Body.

3.1.2 Preparation for Certification Audit

31.21 The Client receives an Entry
Questionnaire — Certification Application to
prepare  the certification. The filled-in
questionnaire returned to the Certification Body
serves to evaluate preliminarily if the Client's
management system meets the elementary
conditions for the certification audit. At the same
time the scope of validity and the degree of
demonstrability of the agreed
standard/specification are specified, unless it
was performed during the informative interview.
Besides the Client specifies a management
representative as the contact person
responsible for the process of certification.

3.1.2.2 The Client is informed about the results
of preliminary evaluation. At the same time the
Certification Body notifies the names of
expected auditors to the Client. The normative
and regulatory rules on non-permissible
consultation activities of auditors are strictly
observed.

3.1.2.3 The Client has the right to reject any
appointed auditor and the Certification Body
proposes other auditors.

3.1.2.4 Other preliminary judgments may be
arranged through the Certification Body
including e. g.:

e Preliminary assessment of the management
system according to presented background
documents. This preliminary assessment aims
to point out to weaknesses in the management
system  description compared to the
requirements of the relevant standard. The
Client is informed about the results of the
preliminary judgment.

o Performance of pre-audit. The pre-audit
aims to point out to the weak places of the
system. The scope of pre-audit is agreed with
the Client. The pre-audit is usually performed by
one auditor from the team to be performing the
certification audit, if possible. The Client is
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sdélovany klientovi v zavére¢ném rozhovoru.

Tyto pfedbézné posudky mohou byt dle potieby
zahrnuty do zakazky, nejsou vSak
bezpodmineéné nutnym pfedpokladem pro
provedeni certifikace. Z provedeni predbézného
posudku podkladd pro systém managementu
nebo predauditu nemuize klient odvozovat
zadné naroky na udéleni certifikatu. Je tfeba
upozornit, ze smi byt proveden pouze jeden
prfedaudit.

3.2 Certifika€ni audit

CertifikaCni audit je zpravidla provadén dvéma
auditory. Pokud musi byt feSeny zvlastni
specifické odborné problémy, aby mohl byt
systétm managementu posouzen, je pfizvan
odborny expert. Na zacatku této faze obdrzi
klient jim odsouhlaseny plan auditu.

Vramci auditu auditofi provéfuji a hodnoti
ucinnost zavedeného systému managementu.
Zakladem je stupen prokazatelnosti sjednané
normy/specifikace &i pfedpisu. Auditni dotaznik
slouzi jako navod a nebrani auditorlim provadét
dalsi dotazovani a provéfovani. Ukolem
auditori je kontrolovat praktické pouziti
dokumentovaného systému a hodnotit plnéni

pozadavkl norem, které tvofi podklad pro
certifikaci.
Prvotni certifikace je provadéna ve dvou
stupnich.

3.21. 1. stupen auditu spolu s kontrolou a
hodnocenim dokumentace

Jeho ucelem je stanovit stupen pripravenosti
systému managementu klienta k certifikaci.
1. stupen auditu se provadi mj. za ucéelem

auditu dokumentace. Vtéto fazi auditofi
zkoumaji platné podklady systému
managementu  klienta  (pfirucku  systému

managementu a jiné platné podklady jako
navody na Fizeni, pracovni a kontrolni navody,
registr pravnich a environmentalnich
pozadavkl) ke splnéni sjednanych pozZadavku
norem. 1. stupen se provadi bézné v prostorach
auditované organizace, pfedbézné posouzeni
dokumentace je mozno provadét pfedem v sidle
pobocky TUV SUD Czech. O vysledku 1. stupné
auditu obdrzi klient zpravu.

Jestlize podklady pro certifikaci nesplnuji
pozadavky norem, muize byt na pfani klienta
provedena zména 1.stupné na dodatecny
rozhovor o dalSim postupu, resp. pfedaudit.
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informed about the results in the final interview.

These preliminary judgments may be included
in the contract; if needed; however they are not
a necessary condition for the certification. The
Client cannot derive any claims for the
certificate from the performance of preliminary
assessment of the management system
background documents or the pre-audit. Note
that only one pre-audit is permitted.

3.2 Certification Audit

The certification audit is usually performed by
two auditors. If any special professional
problems are to be solved to evaluate the
management system, an expert is invited. At the
beginning of the stage the Client receives the
approved audit plan.

Within the audit the auditors evaluate the
effectiveness of the management system
implemented. It is based on the degree of
demonstrability of the agreed
standard/specification or regulation. The audit
questionnaire serves as a guideline and does
not prevent the auditors to ask other questions
and verify. The auditors shall check the practical
usage of the documented system and evaluate
the fulfilment of normative requirements which
form the basis for the certification.

The primary certification is performed in two
stages.

3.2.1. 1°'Stage  Audit together  with
Documentation Examination and Evaluation
It aims to specify the level of readiness of the
Client's management system for the
certification. The 1% stage audit is also
performed to review the documentation. In this
stage the auditors examine the valid
background documents of the Client’s
management system (Management system
Manual and other applicable documents as
management instructions, work and control
instructions, registry of legal and environmental
requirements) to meet the approved
requirements of the standard. The 1% stage
audit is usually performed in the offices of the
audited organization; preliminary review of
documents may be performed beforehand at the
TUV SUD Czech subsidiary seat. The Client
receives a report on the 1 stage audit results.

If the documents for certification do not meet the
standards’ requirements, the 1% stage audit may
be changed to an additional interview on further
procedure, respectively a pre-audit, according to
the Client's wish.

Page 3 (total 12)



3.2.2 2. stupen auditu

Jeho ucCelem je vyhodnotit uplatfiovani a
efektivitu systému managementu a provadi se
vzdy na pracovisti/ich zakaznika.

3.2.3 Audity Ize vzajemné kombinovat s auditem
ostatnich systému managementu za
pfedpokladu naplnéni  vSech pozadavkl
jednotlivych norem a kvalita auditu nesmi byt
touto kombinaci nijak negativné ovlivnéna.

3.2.4 Po skonCeni auditu je klient auditnim
tymem informovan v zavére¢ném rozhovoru o
vysledku auditu. Rovnéz jsou v pfipadé potieby
sjednany  terminy provedeni ur¢enych
napravnych opatfeni.

3.2.5 Pokud byly pfi auditu zjistény velké
neshody a je pro nékteré casti zadouci
opakovany audit, je pro tento audit stanoven
termin. Lh0ta pro provedeni opakovaného
auditu Cini v pfipadé prvniho certifikaéniho
auditu max. 6 mésicl, v pfipadé recertifikacniho
nebo dozorového auditu 3 mésice od data
vykonani auditu/dozoru.

3.2.6 Za navrZzeni tymu pro opakovany audit
odpovida vedouci auditor. Opakovany audit
probiha dle zavaznosti zjisténi pfiméfené vyse
uvedenému. Pro uréeni platnosti certifikatu je
smérodatné datum  provedeni  pozitivné
uzavieného opakovaného auditu. Je tfeba
upozornit, ze smi byt proveden pouze jeden
opakovany audit.

3.2.7 Pokud béhem certifikacniho auditu vyjdou
najevo zavazné , velké neshody, takZe vydani
certifikatu neni realné ani v pfipadé
oCekavanych napravnych opatfeni, oznami
certifikacni organ klientovi pFeruseni
certifikacniho auditu a doporuéi se jeho zména
na predaudit. Opét smi byt proveden pouze
jeden pfedaudit. Pokud se klient pro pfedaudit
rozhodne, je s nim sjednan dalSi postup.

3.2.8 Naklady na certifikacni i opakovany audit
se fidi platnym cenikem. Klientovi jsou vSak
vzdy vyuctovany minimalné ty naklady, které
vznikly certifikaCnimu organu do okamziku
preruseni (véetné zpravy) tak, jak je uvedeno
v bodé 3.2.5.

3.3 Udéleni certifikatu,
recertifikaéni audity

3.3.1 Predpokladem pro udéleni certifikatu je
provéfeni ucCinnosti systému managementu
klienta se zfetelem na prokazané plnéni danych
pozadavkl na zakladé pfisluSnych norem
formou vySe popsaného postupu certifikace
uzavieného s pozitivnim vysledkem.

dozorové a
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3.2.2 2" Stage Audit

It aims to evaluate the implementation and
effectiveness of the management system and is
always performed in the Client’s premises.

3.2.3 The MS audits may by combined with the
audit of other management systems provided all
requirements of the particular standards are met
and the quality of audit is in no way negatively
influenced by the combination.

3.2.4 After the audit the Client is informed on
the audit results by the audit team during the
final interview. If needed the deadlines to
implement specified corrective actions are
agreed too.

3.25 If the audit revealed any major
nonconformities and a repeated audit is
required for some parts, the date for this audit is
specified. The repeated audit shall take place
within 6 months, in case of the 1% certification
audit, and 3 months, in case of the surveillance
audit from the date of the audit/surveillance
audit performance.

3.2.6 The lead auditor is responsible for the
proposal of a team for the repeated audit. The
repeated audit is performed according to the
relevance of findings as  appropriate
hereinabove. The date of performance of a
positively concluded repeated audit is ruling for
the certificate validity. Note that only one
repeated audit is permitted.

3.2.7 If the certification audit reveals any serious
nonconformity — major nonconformities which
prevent the granting of certificate even in case
of expected corrective actions, the Certification
Body notifies the interruption of the certification
audit to the Client and recommends the change
to a pre-audit. Again, only one pre-audit is
permitted. If the Client decides for the pre-audit,
the further procedure is agreed.

3.2.8 The costs for certification and repeated
audit are governed by the valid price list. The
Client is always charged on those costs incurred
to the Certification Body until the moment of
interruption (including the report) as stated
under 3.2.5.

3.3 Granting of Certificate, Surveillance and
Re-certification Audits

3.3.1 To grant the certificate it is necessary to
verify the effectiveness of the Client's
management system related to the proved
meeting of the requirements given in the
relevant standards in the form of the certification
procedure specified hereinabove and concluded
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3.3.2 Udéleni certifikatu

3.3.2.1 Na zakladé kladného pribéhu celého
procesu certifikace a kladného posouzeni
vramci internich postupti TUV SUD Czech
rozhoduje vedouci certifikacniho organu o
udéleni certifikatu. Za tim Ucelem odevzdavaji
auditofi certifikaCnimu organu auditni zpravu o
vysledku auditu. Po projednani pfipadu
v Rozhodovaci komisi pro certifikaci je klientovi
zaslano neprodlené jedno vyhotoveni auditni
zpravy. SoucCasné je vyzvan, aby vyjadfil své
pfipominky k této zprave.

3.3.2.2 Doba platnosti certifikatu &ini tfi roky,
pokud nedojde kodejmuti prava pouzivani
certifikatu, a dale za podminky kazdoro&niho
dozorového auditu s pozitivnim vysledkem u
klienta. Ve zvlasté odavodnénych pfipadech
muze byt také pozadovan kratkodoby
mimofadny audit. Pfed uplynutim doby platnosti
se provadi recertifikacni audit pro prodlouzeni
platnosti certifikatu o dalSi tfi roky.

3.3.3 Dozorové audity

Pro stanoveni terminu dozorovych auditd je
rozhodujici datum vydani certifikatu. Dozorovy
audit se provadi vdobé platnosti certifikatu
nejdéle po roce, pfipustny termin je -3/+0
mésic, kdy za ur€ujici datum, od kterého se
odvijeji terminy pro dozory, je datum vystaveni
certifikatu; objednatel je povinen objednat u
vykonavatele provedeni dozorového auditu vzdy
nejpozdéji 3 mésice pred uplynutim prvniho a
druhého roku od platnosti certifikatu.

Dozorové audity vzdy zahrnuiji:

e interni audity a prezkoumani
managementem provadéné klientem,

e pFezkoumani  opatfeni  pfijatych  pro
vypofadani neshod identifikovanych v priibéhu
predchoziho auditu,

e ucinnost systému managementu s ohledem
na dosahovani cild,

e postup planovanych €innosti, jejichz cilem je
trvalé zlepSovani,

e vySetfeni stiznosti zakaznikd a sdéleni od
externich zainteresovanych stran,

e pfezkoumani zmén  dokumentovaného
systému managementu,

e trvalé provozni fizeni,

e pouzivani certifikatu, znacky TUV SUD
Czech a odkazl na certifikaci.

Klient pfedava certifikaénimu organu platnou
pfirucku systému managementu se seznamem
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with positive results.

3.3.2 Granting of Certificate

3.3.21 The head of the Certification Body
decides about the granting of the certificate
upon the good course of the whole certification
process and the positive evaluation within the
TUV SUD Czech internal procedures. For this
purpose the auditors submit the audit report on
the audit results to the Certification Body. When
the case is discussed in the Certification
Decisive Committee, a copy of the audit report
is immediately sent to the Client. At the same
time the Client is encouraged to comment on
the report.

3.3.2.2 The certificate is valid for three years if
not withdrawn and provided an annual
surveillance audit with positive results is
performed at the Client. In specifically justified
cases an extraordinary short-term audit may be
required. Before the validity period expires, a re-
certification audit is performed to prolong the
certificate for another three years.

3.3.3 Surveillance Audits

The date of certificate issue is ruling for the
specification of dates for surveillance audits.
The surveillance audit is performed during the
certificate validity period, after a year at most,
the date within -3/+0 months is acceptable. The
determination date for surveillance audits is the
certificate issue date; the Client is obliged to
order the surveillance audit by the Certification
Body not later than 3 months before the end of
first and second year since certificate issue
date.

Surveillance audits always include:

e internal audits and management reviews
performed by the Client,

e the review of actions taken to remedy
nonconformities identified within the previous
audit

o the management system effectiveness in
relation to objectives

o the proceeding of planned activities which
aim to permanent improvement

o the examination of customers’ claims and
announcements from stakeholders involved
o the examination of changes in
documented management system

e permanent operational control

e the use of certificate, TUV SUD Czech
trademark and other references to the
certification.

The Client submits the valid management
system manual to the Certification Body

the
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v8ech provedenych zmén. Zakladnim
podkladem pro dozorovy audit jsou auditni
zprava a prfislusné zpravy o neshodach
z pfedchazejicich auditu.

Dozorovy audit je zpravidla provadén jednim
auditorem, termin je klientem odsouhlasen a
klient obdrzi z tohoto auditu zpravu.

Mimoradné (narychlo oznamené) audity: mohou
byt provedeny mezi fadnymi dozorovymi audity
pfi zjisténi, ze certifikovany subjekt nedodrzuje
podminky, za kterych mu byl certifikat udélen
nebo jako dusledek podané stiznosti na
certifikovany subjekt anebo v pfipadech, kdy
nastanou vyznamné zmény v organizaci,
postupech &  &innostech  certifikovaného
subjektu, které ¢&ini vydany certifikat
nevypovidajicim, pfipadné kdy dojde ke
zménam v pozadavcich na certifikaci.

3.3.4 Recertifikaéni audity

Recertifikace se provadi pfed skonéenim
platnosti certifikatu tak, aby platnost nového
certifikatu navazovala na pfedchozi.
Pfi  recertifikatnim auditu je
kontrolovana ucinnost  celého
managementu.

Klient pfedava ktomuto uc€elu certifikacnimu
organu platnou pfFiru¢ku systému managementu
se seznamem vSech provedenych zmén.
Pribéh auditu jiz neni dvoustupriovy odpovida
odstavclim 3.2. a 3.3 téchto podminek.

namatkové
systému

3.3.5 Kombinované audity

V pfipadé, Ze probiha audit systému
managementu organizace podle 2 nebo vice
kritérii auditu/norem/specifikaci sou¢asné, jedna
se o tzv. kombinovany audit a vtom pfipadé
tedy probiha kombinovana certifikace.

Jestlize organizace aplikuje jeden jednotny
systém managementu pro fizeni nékolika
aspektl ¢innosti organizace pro splnéni
pozadavkl vice nez jedné normy systému
managementu, hovofime o integrovaném
systému managementu (ISM).

ISM je charakterizovan témito aspekty:

e prezkoumanim vedenim, které bere v Uvahu
celkovou podnikatelskou strategii a plan,

e integrovany pfistup k internim auditim,

e integrovany pfistup k politice a cilim,

e integrovany pfistup k procesiim systémd,

e integrovany soubor dokumentace obsahujici
pracovni instrukce na dobré a odpovidajici
urovni vyvoje,

e integrovany pristup k mechanismim
zlepSovani,

e integrovany pfistup k planovani,

e podpora jednotného managementu a
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including all changes performed. The
surveillance audit is based on the audit report
and the particular reports on nonconformities
from previous audits.

The surveillance audit is usually performed by
one auditor, the date is approved by the Client
and the Client receives a report on the audit.
Special (short-notice) audits can be conducted
between regular surveillance audits when
realized that the certified Client does not meet
conditions to award the certificate, a complaint
is made or when significant changes occur in
the organization, procedures and activities of
the certified Client, making the certificate non
predictable, or when changes occur in the
requirements for certification.

3.3.4 Re-certification Audits

Re-certification is performed before the
certificate validity expires making the new
certificate continue the previous one.

The effectiveness of the whole management
system is randomly checked during the re-
certification audit.

For this purpose the Client submits the valid
management system manual to the Certification
Body including all changes performed. The audit
is not performed in two stages; it complies with
the clauses 3.2 and 3.3 hereof.

3.3.5 Combined audits

In case the audit is conducted against 2 or more

audit criteria / standards / specifications at the

same time, the so-called combined audit is
conducted and the combined certification is
applied.

If Client applies one single management system

to manage multiple aspects of Client's

performance to the meet requirements of more
than one management system standard, the

Client uses integrated management system

(IMS).

IMS is characterized by following aspects:

e management review taking into account the

overall business strategy and plan;

e integrated approach to internal audits;

e integrated approach to politics

objectives;

e integrated approach to system processes;

e integrated set of documentation containing
working instructions with a good and
adequate level of development;

e integrated approach to improvement;

and

e integrated approach to planning;

supporting  unified management and

Page 6 (total 12)



odpovédnosti.

Systémy managementu se mohou vyskytovat
v rznych drovnich integrace a ta je rozhodujici
pro stanoveni postupu a rozsahu certifikaéniho
procesu.

Zasady pro provadéni kombinované certifikace
jsou popsany v dokumentu EA -7/05:Pokyny EA
k aplikaci ISO/IEC 17021:2006 pro
kombinované audity, ze kterych vychazeji i
postupy TUV SUD Czech pro provadéni téchto
auditd.

4. Vseobecné podminky

4.1 Povinnosti a odpovédnost certifikacniho
organu

4.1.1 CertifikaCni organ se zavazuje, Ze bude se
véemi informacemi o organizaci klienta
zachazet jako s dlvérnymi a ze je vyuzije pouze
k dohodnutému  d&elu. Dodané podklady
nebudou pfedavany tfetim osobam. Vyjimkou je
pouze pfedani podrobné zpravy rozhod¢imu
mistu v pfipadé sporu nebo organum
definovanym v odst. 4.2.6 téchto podminek.
Klient mize certifikaéni organ této povinnosti
miéenlivosti zprostit.

4.1.2 Ruceni certifikacniho organu vaci klientovi
nebo tfeti osobé je dano v souladu s Ceskym
obchodnim pravem. CertifikaCni organ je
povinen vramci svych mozZnosti dbat na
spravné pouzivani certifikace pro reklamni ucely
klienta.

4.2 Povinnosti a odpovédnost klienta

4.2.1 Klient se zavazuje vyhovét pozadavkim
na certifikaci a pfedlozit vSechny informace
nezbytné pro jeho hodnoceni.

4.2.2 Klient v€as oznami certifikanimu organu
kontaktni osobu povéfenou jednat s auditory a
umozni auditordm pfistup do pfFislusnych
provoznich prostor ve svém sidle (dislokacich).

4.2.3 Klient se zavazuje nasledné& po udéleni
certifikatu (viz odst. 3.3.2.2) pisemné sdélit
certifikaénimu organu:

e vSechny dUlezit¢ zmény v certifikovaném
systému,

e zmény firemni struktury a organizace, které
maji podstatny vliv na systém.

4.2.4 Pfed kazdym dozorovym a recertifikacénim
auditem da klient certifikanimu organu
k dispozici platné podklady systému
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responsibility.

Management system can appear in different
level of integration; this is crucial for setting
procedures and scope of certification process.

Guidance for combined audits is described in
"EA-7/05 - EA Guidance on the Application of
ISO/IEC 17021:2006 for Combined Audits®, this
document is followed by TUV SUD Czech
procedures for conducting audits of this type.

4. General Terms and Conditions
4.1 Rights and Duties of Certification Body

4.1.1 The Certification Body is committed to
handle all information on the Client’s
organization as confident and to use it only for
the agreed purpose. The submitted documents
shall not be passed to third parties. The only
exception is the submission of detailed report to
an arbitrator in case of a dispute or to the
authorities specified under 4.2.6 hereof. The
Client may exempt the Certification Body from
the discretion commitment.

41.2 The liability of the Certification Body
towards the Client or any third person is
governed by the Czech commercial law. The
Certification Body is obliged to observe, if
possible, the correct usage of the certification
for the promotion purposes of the Client.

4.2 Duties and Responsibilities of Client

421 The Client is obliged to meet the
requirements for the certification and present all
information necessary for the evaluation.

4.2.2 The Client in time announces the contact
person authorized to negotiate with the auditors
to the Certification Body and enables the
auditors to enter the relevant production sites in
the facilities (dislocations).

4.2.3 When the certificate is granted (see
cl. 3.3.2.2) the Client is committed to inform the
Certification Body in writing on:

¢ all important changes in the certified system

e changes in the company’s structure and
organization which influence the system
substantially

4.2.4 Before every surveillance and re-

certification audit the Client makes available all
valid management system documents, MS
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managementu, jako je napf. pfirucka systéma
managementu a seznam provedenych zmén.

4.2.5 Klient se zavazuje vést zaznamy o
stiznostech na vlastni systém managementu a o
zpusobu jejich odstranéni. SouCasné se
zavazuje zpfistupnit tyto zaznamy
certifikaénimu organu TUV SUD Czech.

4.2.6 Klient dava souhlas ktomu, aby,
informace, které se tykaji procesu posuzovani a
hodnoceni jeho SM mohly byt zpfistupnény
jinym organim. Témi je minéna skupina
posuzovatell a pozorovateld ze strany
akreditaéniho organu, napf. CIA, respektive
skupina fadné jmenovanych evaluatori EA,
ktera se mlze prokazat prohlasenim o
mi¢enlivosti. Klient dava souhlas i k pfipadnému
svoleni s ucCasti této skupiny posuzovatell
VvV procesu samotného auditu, tedy
tzv. witnessauditu.

4.3. Pouzivani certifikata a znaéky TUV SUD
Czech

4.3.1 Klient mlze certifikat a znacku pouzivat
k obchodnim u&ellim napf. jako dukaz pro treti
osoby a urady.

4.3.2 Zavadéjici pouzivani certifikatu a znacky
(napf. zkomolenim ¢&i uzitim pouze jeho casti)
nebo zplsobem, ktery zaklada dojem vykonané
certifikace vyrobku nebo vyrobnich postupd, je
nepripustné. Certifikat ani znacku nemuze klient
sam upravovat & ménit.

Objednatel ma pravo k pouzivani certifikacni
znacky k propagaénim ucéeldm pouze na
dokumentech  tykajicich se certifikované
¢innosti/Cinnosti specifikovanych na certifikatu
(napf. na propagacnich materialech, na svych
hlavickovych dopisnich papirech, na obchodni
dokumentaci atd.).

Certifikacni znacka nesmi byt uvadéna na
vyrobcich ani v souvislosti s vyrobky tak, aby
vznikl dojem vykonané certifikace vyrobku.

Certifikacni znacka nesmi byt uvadéna na
protokolech zku$ebnich laboratofi, kalibracnich
listech/certifikatech a inspekénich zpravach.

Klient je opravnén pouzit certifikaCni znacku
v nejmensi velikosti o priméru 15 mm a vétsi za
pfedpokladu zachovani proporci pisma, sily ¢ar
a Citelnosti certifikaCni znacCky, v barevném
provedeni dle vzoru pfedaného v digitalni
podobé vykonavatelem (verze modra odstin
Blue Pantone 293). Certifikaéni znacka 3D smi
byt pouzita klientem pouze za pFedpokladu
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manual and the list of performed changes.

4.2.5 The Client is committed to record all
complaints about the management system and
the method of their remedy. At the same time
the Client is committed to make these records
available for the TUV SUD Czech Certification
Body.

4.2.6 The Client agrees that the information
related to the process of assessment and
evaluation of the MS may be made available for
other authorities. These authorities include the
group of auditors and observers from an
accreditation body, e.g. CAIl, respectively a
group of properly appointed EA evaluators
which can present a declaration of discretion.
The Client also agrees with the possible
presence of the group of evaluators in the
process of the audit, i. e. with the so-called
witness audit.

43 Use of certificate and trademark of TUV
SUD Czech

4.3.1 The Client may use the certificate and
trademark for commercial purposes, e. g. as the
proof for third parties or authorities..

4.3.2 Any misleading use of the certificate and
trademark (e. g. by twisting or using only a part)
or any way which makes the impression of
certified product or certified production process
is not permitted. The Client shall not adjust or
change the certificate or trademark.

The client has the right to use the Certification
Mark for advertising purposes only in
documents which refer to the certified
activity/activities specified in the certificate (e.g.
in propagation materials, firm writing papers,
trade documentation etc.)

The Certification Mark must not be presented on
products or in connection with products in such
a way to wake an impression the certification of
the product was carried out.

The Certification Mark must not be presented on
protocols, inspection reports and/or certificates
issued by testing laboratories, calibration
laboratories and/or other bodies.

The Client is entitled to use the Certification
Mark in the smallest size with the diameter of 15
mm and bigger providing the proportions of the
letters, thickness of the lines and readability of
the Certification Mark are kept, in the color
version provided in the digital form by the
contractor (blue version, Blue Pantone 293).
The 3D mark may be used by the Client only
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dodrzeni zobrazeni barevnych pfechodd uvnitf
modrého pole znacky dle vzoru. Klientl neni
opravnén jakkoli zasahovat do grafické podoby
znacky. Klient nesmi ve vzdalenosti mensi
nez 0,4 Sifky znaCky umistovat text &i jiné
grafické obrazce, Ci znacCku s témito obrazci
kombinovat.

4.4 Ukonceni platnosti,
pozastaveni certifikatu

4.4.1 Ukonceni platnosti certifikatu nastane,
pokud:

e byl na klienta vyhlaSen konkurs nebo jinak
rozhodnuto o feSeni Uupadku anebo rozhodnuto
o vstupu do likvidace,

e doSlo k pfevzeti firmy
(tzv.“likvidace s nastupcem?®),
e objednavatel od certifikace odstoupil nebo
vypovédél smluvni vztah

e ubéhla uvedenad doba platnosti a majitel
nepozadal o prodlouzeni (recertifikaci)

odejmuti a

jinym subjektem

4.4.2 CertifikaCni organ ma pravo odejmout
certifikat, pokud:

e je certifikat zneuzivan (pouzitim Kk jinym
ucellim, nez pro jaké byl vystaven, napf. pro
jinou dosud necertifikovanou firmu pfipadné pro
jinou organiza¢né oddélenou ¢ast firmy, ktera
nebyla zahrnuta do pfedmétu certifikace nebo
pro jiny pfedmét Cinnosti),

e pfi dozoru se prokaze, Zze podstatné
prfedpoklady pro certifikaci systému
managementu jiZz nejsou klientem uplatiiovany,
a neni uplatnén odst. 4.4.3 téchto Podminek,

e dozor nemUze byt proveden z davod(, které
vzeSly ze strany klienta, a neni souCasné
uplatnén odst. 4.4.3 téchto Podminek,

e maijitel certifikatu pisemné odmitne zmény
VSeobecnych podminek pro certifikaci systému
managementu béhem Sesti tydnl po jejich
vstoupeni v platnost, pfip. moznosti se s nimi
seznamit,

e platba za provedené vykony nebyla
zaplacena ve stanovené |haté (ani po
upomince),

e nastanou jiné dlvody k odejmuti plynouci ze
smluvniho vztahu s klientem nebo klient tento
smluvni vztah porusi, odstoupi od néj Ci se
zachova v rozporu s nim.

4.4.3 CertifikaCni organ ma pravo pozastavit
platnost certifikatu, pokud

e dozor nemlze byt proveden viadném
terminu z ddvodu, které vzesly ze strany klienta,
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provided the colour transition places inside of
the blue field of the mark according to the
sample. The Client is not anyhow entitled to
alter the graphical view of the certification Mark.
In a distance of less of 0,4 of the mark width no
text or other graphic symbols must be placed.

4.4 Termination, Withdrawal and Suspension
of Certificate

4.4.1 The certificate validity is terminated if:

o the Client has been declared bankrupt or
declared decline or decided to enter the
liquidation;

¢ the firm was taken over by another subject
(so-called “liquidation with successor”);

e the Client withdrew from certification, or
resigned from the contract;

e the validity period expired and the owner did
not apply for prolongation (re-certification).

4.4.2 The Certification Body has the right to
withdraw the certificate if:

o the certificate is misused (used for other
purposes than it was designed for, e.g. by
another yet uncertified company, or for other
organizational part of the Client which was not
included in the certification, or for another
subject of certification);

e the surveillance audit confirms the Client
does not apply the substantial conditions of the
management system certification anymore and
the article 4.4.3. hereof is not applied at the
same time;

¢ the surveillance audit cannot be performed
due to reasons on the Client's part and the
article 4.4.3 hereof is not applied at the same
time;

o the owner of the certificate rejects in writing
the changes in General Terms and Conditions
for Management System Certification within six
weeks after it comes in force, or after the Client
had the chance to get familiar with it;

e the fee for the performance of the
Certification Body was not paid within the
specified deadline (not even upon a notice);

e there are other reasons for withdrawal
resulting from the contractual relationship or the
Client breaks the contractual relationship, acts
in conflict with the contractual relationship or
withdraws from the contractual relationship.

4.4.3 The Certification Body has the right to
suspend the certificate if

e the surveillance audit cannot be conducted
in due time due to reasons on the Client's part

Page 9 (total 12)



a zaroven klient pozada o odklad vykonani
dozorového auditu a vedouci certifikacniho
organu po zvazeni duvodu rozhodne kladné.
Pozastaveni platnosti certifikatu trva do doby
fadného vykonani dozorového auditu, jehoz
termin je pevné stanoven, nejvySe vSak
6 mésici od plvodné stanoveného terminu,
pficemz za plOvodné stanoveny termin je
povazovano datum vystaveni certifikatu. Pokud
tento termin nebude dodrzen z duvodu, které
vzesly ze strany klienta, plati analogicky odst.
44.2.

e pfi dozoru se prokaze, nékteré
predpoklady pro certifikaci systému
managementu jiz nejsou klientem uplatfiovany,
a soucasné certifikacni organ mize opravnéné
pfedpokladat odstranéni velkych neshod
(odchylek) ve stanovené Ihi(té, nejvySe vSak
3 mésice od vykonani dozorového auditu.
Pokud tento termin nebude dodrzen z divodud,
které vzesSly ze strany klienta, plati analogicky
odst. 4.4.2.

Lhuta pro pozastaveni certifikatu mize trvat
maximalné 9 mésicl, pak nastava bud faze
obnoveni platnosti pfi naplnéni podminek pro
trvani platnosti certifikatu vySe popsanych, nebo
odejmuti certifikatu dle odst. 4.4.2 téchto
Podminek.

ze

4.4.4 V pfipadé ukon&eni platnosti certifikatu dle
odst. 4.4.1 nebo odejmuti certifikatu dle
odst. 4.4.2 téchto Podminek nasleduje vyjmuti
odkazu na certifikaci ze seznamu
certifikovanych klientd a klient neni nadale
opravnén se  prokazovat certifikovanym
systémem jakosti ani pouzivat certifikaty a
znaCku jako dukaz certifikovaného systému
managementu.

Pozastaveni platnosti certifikatu dle odst. 4.4.3
téchto Podminek neni certifikaCnim organem
zvertejnéno, klient je pisemné upozornén, ze do
doby obnoveni platnosti certifikatu neni nadale
opravnén se  prokazovat certifikovanym
systémem managementu ani pouzivat certifikaty
a znacku jako dudkaz certifikovaného systému
managementu.

4.5 Zaznamy o certifikaci

Certifikatni  organ  vede  zaznamy o
certifikaénich auditech, dozorovych auditech,
recertifikacnich auditech systému
managementu klientd, z nichz je patrné
provedeni této sluzby. Doba uchovavani téchto
podkladd ¢ini 5 let od data vydani certifikatu.
Dale vede seznamy certifikovanych klientd s
udanim oblasti certifikace a doby platnosti
certifikatu, seznamy pozastavenych a odnatych
certifikatl, tyto informace jsou sdélovany na
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and at the same time the Client shall require to
postpone the surveillance audit and the head of
the Certification Body shall consider the reasons
and decide positively. Suspension of the
certificate validity is in force until the
surveillance audit is properly performed on the
settled date within 6 months from the originally
specified dated; whereas the date of the
certificate issue is considered as the original
specified date. If this date is not observed due
to reasons on the Client’s part, the article 4.4.2
hereof applies analogically.

e the surveillance audit confirms that the
Client does not apply some conditions of the
management system certification and at the
same time the Certification Body may rightly
suppose the remedy of major nonconformities
within the specified deadline, not later than
3 months from the performance of the
surveillance audit. If this date is not observed
due to reasons on the Client’s part, the article
4.4.2 hereof applies analogically.

The certificate suspension period may last for
9 months at most than either the validity
renewal stage comes provided the above
mentioned conditions for the certificate validity
are met, or the certificate is withdrawn
according to the article 4.4.2 hereof.

444 In case of the certificate termination
according to the article 4.4.1 or the certificate
withdrawal according to the article 4.4.2 hereof
the certification reference is removed from the
list of certified Clients and the Client is not
entitled to refer to his quality system as certified
or use certificates and trademarks as the proof
of the certified management system.

The suspension of the certificate validity
according to the article 4.4.3 hereof is not
disclosed by the Certification Body; the Client is
notified in writing that until the certificate is
renewed neither the certified management
system nor certificates and trademarks may be
used as the proof of the certified management
system.

4.5 Certification Records

The Certification Body keeps records on
certification audits, surveillance audits, re-
certification audits of Clients’ management
systems which confirm the performance of the
service. These records are to be stored for
5 years from the data of certificate issuing. The
Certification Body also keeps records on
certified Clients with the specification of the
certification scope and certificate expiry dates,
and lists of suspended and withdrawn
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pozadani.

4.6 Zprava klientovi o zménach
v certifika¢nim postupu

Certifikaéni organ podava klientovi (drziteli
certifikatu) zpravy o podstatnych zménach
certifikaéniho a kontrolniho Fizeni nebo o
zménach normy i predpisu, jeZ je zakladem pro
certifikaci. Mimo to jsou zpravy o téchto
zménach vefejnosti pfistupné prostfednictvim
internetové stranky TUV SUD Czech.

5. Stiznosti a odvolani

prostredky)

5.1 Klient mGze proti vysledku certifikacniho
procesu (rozhodnuti certifikacéniho organu o
udéleni certifikdtu — viz odst. 3.3) podat
odvolani a dale mize proti tkondm a postupim
certifikaéniho organu pfi posuzovani vznést

(opravné

stiznost.

5.2 Opravny prostfedek musi klient podat
pisemné, sodlvodnénim a ddkazy jeho
opravnénosti.

5.3 O opravném prostiedku vztahujicimu se
k posuzovani & kvysledkim certifikace
rozhoduje v prvni instanci vedouci certifikacniho
organu, ve druhé instanci zvlastni komise Rady
pro certifikaci TUV SUD Czech. Odvolani je
pfipustné i proti prvoinstanénimu rozhodnuti.

5.4 Odvolani lze podat ve Ihit¢ 14 dnG od
prokazatelného pisemného oznameni vysledku
klientovi, stiznost do 14 dnd od okamziku vzniku
jeji pficiny. O odvolani ¢&i stiznosti musi prvni
instance rozhodnout do 30 dnG od jejich
zaevidovani Ci je vtéze |haté postoupit druhé
instanci. Druha instance rozhodne ve véci
nejvySe 40 dnl od doruceni podkladl prvni
instanci. Stiznost musi byt vyfizena do 30 dnt a
ve zvlast slozitych pfipadech do 60 dnu.

5.5 Dal$i podrobnosti jsou uvedeny v Ridici
dokumentaci certifikacniho organu, ktera je na
vyzadani k nahlédnuti.

6. Zavérecéna ustanoveni

6.1 Podpisem VSeobecnych podminek zakaznik
pfijima  ustanoveni téchto  vSeobecnych
podminek.
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certificates, this information are available on
request.

4.6 Client’s Notification on Certification
Procedure Changes

The Certification Body informs the Client
(certificate holder) on any substantial changes
in the certification and control procedure or on
changes in the standard or regulation on which
the certification is based. Besides, these
notifications on changes are available on the
website of TUV SUD Czech.

5. Complaints and Appeals (remedial
measures)

5.1 The Client may appeal against the result of
the certification process (decision of the
Certification Body on granting the certificate —
see art. 3.3), lodge an appeal and, further, the
Client may complain about the evaluation acts
and procedures of the Certification Body.

5.2 The remedy must be filed in writing, justified
and with necessary proofs.

5.3 The head of the Certification Body decides
on the remedy related to the evaluation or
results of the certification in the stage of the first
instance, the TUV SUD Czech Council for
Certification decides in the second stage. The
appeal against the decision of the first instance
is permitted.

5.4 The appeal may be lodged within 14 days
from the provable written announcement of the
result to the Client; the complaint within 14 days
from the rise of the cause. The first instance
shall decide on the appeal or complaint within
30 days from their registration or it shall submit
it to the second instance within the same
deadline. The second instance decides on the
matter within 40 days at most from the delivery
of documents to the first instance. The
complaint shall be settled within 30 days; within
60 days in especially complicated cases.

5.5 Other details are specified in the
Certification Body Management Documentation
which is available upon request.

6. Final Provisions

6.1 By signing the Entry Questionnaire -
Certificate Application the client accepts the
provisions of these General Terms and
Conditions.
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6.2 Tyto VSeobecné podminky mohou byt

s ohledem na wustanoveni § 273 Obch. zak.
upraveny  odchylné pouze samostatnou
pisemnou smlouvou uzavienou mezi

TUV SUD Czech a klientem. OdchyIna ujednani
ve smlouvé maji pfednost pfed znénim
VSeobecnych podminek

7. Casova platnost a
Vseobecnych podminek

7.1 Tyto VSeobecné podminky jsou platné
od 1. ledna 2010 a plati pouze pro nové
certifikacni a recertifikacni pfipady, uzaviené
od 1. ledna 2010, pokud neni uvedeno jinak.
Prestavaji platit, jakmile vstoupi v platnost nové
VSeobecné podminky.

7.2 V pfipadé vydani novych VSeobecnych
podminek bude o jejich zméné zakaznik
informovan elektronickou formou nebo pisemné.
Pokud zakaznik nesouhlasi, je povinen toto
stanovisko pisemné oznamit Certifikacnimu
organu nejpozdéji do jednoho mésice od
oznameni. Certifikatni orgdn mulze uplatnit
Cl. 4.4.2 téchto podminek.

zmény

Za TUV SUD Czech s.r.o.:
Ing. Jana Bacinova — vedouci certifikaéniho
organu

Zakaznik prohladuje, Ze se seznamil se znénim
VSeobecnych podminek, a svym podpisem je
pfijima.

Zakaznik (obch. nazev, adresa)

Zastoupeny:

Misto podpisu, datum

Podpis
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6.2 With the respect to the provision of Section
273, of the Commercial Code, the General
Terms and Conditions may be modified by a
written agreement concluded between TUV
SUD Czech and the Client only. Different
contractual provisions precede the provisions
hereof.

7. Expiry and Changes to General Terms
and Conditions

7.1 The General Terms and Conditions are in
force from January 1, 2010 onwards for
certifications and recertifications agreed unless
otherwise stated. This document expires as
soon as new General Terms and Conditions
come in force.

7.2 In case the General Terms and Conditions
are changed, the Client will be announced by
electronic means of communication or in written.
If the customer disagrees with such change, he
must give a written notice. The clause 4.4.2 may
be applied.

On behalf of TUV SUD Czech s.r.o.:
Ing. Jana Bacinova — Head of Certification Body

The Client has got acquainted with and accepts
the provisions of General Terms and
Conditions.

Client (commercial name, address)

Responsible representative:

Signed in, on

Signature
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