Vseobecné podminky

pro certifikaci zpracovatelského
retézce FSC

plati v ramci certifikacniho organu FSC
pro certifikaci zpracovatelského fetézce FSC
podle FSC-STD-40-004 a dalSich relevantnich
standardu FSC

TUV SUD Czech s.r.o.
Novodvo[ské 994
142 21 Praha 4, Ceska Republika

(soucdast smluv)

1. VSeobecné

CertifikaCni organ nabizi objednavatelim -
zajemcum o certifikaci (dale jen klient) své sluzby pfi
certifikaci zpracovatelského fetézce jako dikaz o
plnéni standardnich pozadavku prostfednictvim
nezavislé certifikacni instituce.

2. Rozsah platnosti

2.1 V8eobecné podminky plati pro certifikaci
zpracovatelského fetézce dfeva a ostatnich lesnich
produktd (CoC) podle standardd FSC: FSC-POL-40-
002, FSC-STD-40-003, FSC-STD-40-004, FSC-
STD-005, FSC-STD-40-006, FSC-STD-40-007,
FSC-STD-20-011, FSC-STD-50-001 a dalSich
relevantnich smérnic a navodu, které jsou k dispozici
na www.fsc.org, www.tuv-sud.cz popfipadé na
vyzadani u certifikacni firmy.

2.2 Proces zahrnuje provéfovani dokumentace,
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General Terms and Conditions

for FSC Chain of Custody
Certification

valid within the scope of the FSC Chain of
Custody Certification Body pursuant to
FSC-STD-40-004 and other relevant
FSC standards

TUV SUD Czech s.r.o.
Novodvorska 994
142 21 Prague 4, Czech Republic

(part of contracts)

1. General provisions

The certification body offers its clients interested in
the certification (hereinafter referred to as Client) its
services for Chain of Custody Certification as the
evidence of the compliance with standard
requirements provided by an independent
certification institution.

2. Validity scope

2.1 General Terms and Conditions apply for the
Chain of Custody certification for wood and forest
products (CoC) pursuant to FSC standards: FSC-
POL-40-002, FSC-STD-40-003, FSC-STD-40-004,
FSC-STD-005, FSC-STD-40-006, FSC-STD-40-007,
FSC-STD-20-011, FSC-STD-50-001 and other
relevant directives and guidelines which are
available at www.fsc.org, www.tuv-sud.cz, or upon
request from the certification company.

2.2 The process includes the examination of
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certifika¢ni audit na misté, a dale udéleni certifikatu,
schvalovani pouziti ochranné znamky FSC,
dozorové audity a pfipadné recertifikacni audit.

2.3 Standardné je v rdmci certifikaéniho procesu s
klientem uzaviena Smlouva se zakaznikem (viz
odst. 3.1.3).

3. Postup certifikace
3.1 Priprava klienta na certifikaci

3.1.1 Klient po prvnim kontaktu s certifikaéni firmou
obdrzi vstupni dotaznik - Zadost o certifikaci k
pfipravé certifikace. Vyplnény dotaznik se vraci zpét
certifikacni firmé. Slouzi k pfedbéZnému posouzeni,
zda systém CoC klienta splfiuje zakladni
predpoklady pro certifikaéni audit a ke stanoveni
ceny. Kromé toho urci klient zastupce svého vedeni
jako kontaktni osobu odpovédnou za pribéh
certifikace.

3.1.2 O vysledku posouzeni obdrzi klient zpravu ve
formé obchodni nabidky, ktera obsahuje cenu za
hlavni audit a orienta¢ni cenu za ro¢ni audity. Cena
je udavana v polozkach a vychazi z naro¢nosti
auditu v€etné pfipravy na né&j. Mimo ceny za
samotny audit zahrnuje cena vySi akreditanich
poplatkd organizaci FSC, kterou TUV SUD Czech
urCuje z obratu spole€nosti podle platné verze
politiky FSC-POL-20-005. Zaroveri certifikaéni organ
sdéli klientovi jméno auditora, ktery bude provadét
audit. Jsou dodrzovana pravidla v normach a
predpisech o nepfipustné poradenské ¢innosti
auditora.

3.1.3 Na zakladé schvaleni obchodni nabidky
klientem je mu zaslana Smlouva se zdkaznikem a
Smlouva o licenci na pouZiti znamky FSC. Obé
smlouvy jsou zaslany zpét certifikaCni firmé. Na
zakladé podepsané Smlouvy o licenci na pouziti
znamky FSC ziska klient po obdrzeni certifikatu FSC
CoC specificky kod licence pro pouziti loga FSC,
které ho opravriuje jej s pfedchozim souhlasem TUV
SUD Czech pouzivat na certifikovanych vyrobcich a
k propagacnim uceldm (viz 4.3). Neuzavieni
Smlouvy o licenci na pouziti znamky FSC bude
povazovano za vyznamnou formaini neshodu, ktera
musi byt odstranéna maximailné do ¢tyf (4) tydnu.
Neuzavieni Smlouvy o licenci na pouziti zndmky
FSC bude mit za nasledek pozastaveni platnosti
certifikatu.

3.1.4 Smlouva s klientem obsahuje zavazek

k objednani dozorovych auditl. Klient ma pravo
kteréhokoliv jmenovaného auditora odmitnout a
certifikacni organ navrhne dalSi auditory.
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documentation, certification audit on site and, further,
the issue of the certificate, approval of the FSC
trademark use, surveillance audits and, if
appropriate, a re-certification audit.

2.3 By default, a contract is finalized with the Client
within the certification process (see par 3.1.3).

3. Certification procedure

3.1 Preparation of the Client for evaluation
and certification

3.1.1 After the first contact with the certification
company the Client shall receive an initial
questionnaire — Application for Certification to
prepare for the certification. The filled questionnaire
is returned to the certification company. It serves for
preliminary evaluation whether the CoC system of
the Client meets the basic presumptions for the
certification audit and to specify the price. Apart from
that the Client shall appoint a representative of its
management as a contact person responsible for the
certification process.

3.1.2 The Client shall receive a report on the
evaluation result in the form of commercial offer
including the price for the main audit and an
indicative price for annual audits. The price is
specified for items and is based on how demanding
the audit is including the preparation. Apart from the
price for the audit the offer includes the FSC
Accreditation Administration Fee which is specified
by TUV SUD Czech according to the turnover of the
company pursuant to the applicable version of the
policy FSC-POL-20-005. The certification body shall
also communicate the name of the suggested auditor
to the client. The rules shall be observed stipulated
in standards and regulations about unacceptable
consulting activities of auditors.

3.1.3 The Client Contract and FSC Trademark
License Agreement are sent to the Client upon the
approval of the commercial offer. Both the
agreements are sent back to the certification
company. Based on the signed FSC Trademark
License Agreement the Client acquires a specific
code for the FSC logo pack, after receiving the FSC
CoC Certificate, which entitles to use the logo on
certified products and for promotion upon the prior
approval by TUV SUD Czech. The absence of a
valid Trademark License Agreement is treated as a
formal major non-compliance which has to be
corrected in a period of maximum for 4 weeks.
Failure in closing this major non-compliance leads to
the suspension of the certificate.

3.1.4 The Client Contract contains the obligation to
order surveillance audits. The Client is entitled to
reject any appointed auditor and the certification
body shall suggest other auditors.
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3.1.5 Klient se na doporuceni auditora muze

v kazdém pfipadé rozhodnout pro pfedbézny audit
(pre-audit). Cilem pfedauditu je poukazat na slaba
mista systému. Rozsah pfedauditu je stanoven
dohodou s klientem. Pfedaudit je zpravidla provadén
jednim auditorem pokud mozno z tymu, ktery bude
provadét certifikacni audit. Jeho vysledky jsou
sdélovany klientovi v zavérecném rozhovoru a
pfipadné mohou byt shrnuty ve zprave z pfedauditu..
Pfedaudit mGze byt dle potfeby zahrnut do zakazky,
neni viak bezpodmine&né nutnym predpokladem
pro provedeni certifikace. Z provedeni predauditu
nemuze klient odvozovat Zadné naroky na udéleni
certifikatu. Je tfeba upozornit, Ze smi byt proveden
pouze jeden pfedaudit.

3.1.6 V pripadé podniku &i jejich skupin, které
nenakupuiji certifikovany material nebo vyrobky do
svého vlastnictvi ve svych nebo pronajatych
prostorach, neoznacuji, neupravuji, neskladuji nebo
nepfebaluji vyrobky (napf. obchodnici nebo
zprostfedkovatelé) se TUV SUD Czech mlze
rozhodnout pro hodnoceni bez auditu na misté.

3.2 Certifikacni audit

3.2.1V této fazi auditofi zkoumaji dostupné podklady
systému zpracovatelského fetézce klienta a pfipravi
auditni plan, ktery za$lou ke schvaleni ¢i komentafi
klientovi. Zakladem pro toto posuzovani je auditni
dotaznik. Zarover je stanovena oblast platnosti a
relevantni standard FSC. Dochazi k uréeni, jedna-li
se o0 jednoduchou, skupinovou nebo maticovou
certifikaci, bude-li pouzito tzv. FSC kontrolované
dfevo, tzv. malé ¢asti, ¢i pujde o Castec¢nou nebo
celkovou certifikaci projektu. Certifikacni firma téz
vyhodnoti stupen rizika naruseni zpracovatelského
fetézce u skupinové a maticové certifikace, pfi
pouziti kontrolovaného dfeva a pfi pouziti
outsourcingu a na zakladé toho stanovi potfebny
plan vzorkovani.

3.2.2 CertifikaCni audit za€ina vstupnim setkanim
s klientem, kde je mimo jiné potvrzen plan auditu a
auditor si pfipadné upravi vzorkovani. Certifikacni
audit je zpravidla provadén jednim nebo dvéma
auditory, vzdy je pfitomen vedouci auditor. Pokud
musi byt FeSeny zvlastni odborné specifické
problémy, aby mohl byt systém zpracovatelského
fetézce posouzen, je pfizvan odborny expert.

3.2.3 V ramci auditu auditofi provéfuji a hodnoti
uginnost zavedeného systému zpracovatelského
fetézce FSC s ohledem na v8echny poZadavky
relevantnich standardd FSC (vSechny pozadavky
auditniho dotazniku jsou vyplnény pro v8echny
navstivené jednotky). V pfipadé, Ze klient usiluje o
ziskani certifikatu pro FSC kontrolované dfevo, je
soucasti certifikacniho auditu i kontrola Hodnoceni
rizika pro FSC kontrolovaného dfeva a pfipadné i
verifikaéniho programu pro FSC kontrolované drevo.
Audit sestava z hodnoceni dokumentace,
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3.1.5 Upon the recommendation by the auditor the
Client may in any case decide for a pre-audit. The
pre-audit’s objective is to show the weak points of
the system. The scope of a pre-audit is agreed with
the Client. The pre-audit is usually carried out by one
auditor, preferably from the team which shall perform
the certification audit. The Client is informed about
the results in the final interview. A Pre-audit Report
may be additionally agreed on. If necessary the pre-
audit may be included in the contract, however it is
not a necessary precondition for the certification. The
Client cannot derive any entitlement to a certificate
from the performed pre-audit. It is necessary to
stress that only one pre-audit may be performed.

3.1.6 For operations or (sets of) sites that do not take
physical possession of FSC-certified materials or
products in their own or rented facilities, and do not
label, alter, store or re-package the products (e.qg.
sales offices or agents) TUV SUD Czech may decide
to carry out desk audits without the need for on-site
visits.

3.2 Certification audit

3.2.1 In this stage the auditors examine available
documentation of the Client's Chain of Custody and
prepare an audit plan which shall be sent to the
Client for approval and comments. Audit check list is
the basis for the examination. At the same time the
scope of validity and relevant FSC standard are
specified. It is also specified if it is a single, group or
multisite certification, if FSC controlled wood or
minor components are involved if the certification is
partial or full or it is a project certification. The
certification company also assesses the risk of
damage to the Chain of Custody in group and
multisite certification, or when controlled wood and
outsourcing are involved, and specifies necessary
sampling.

3.2.2 The certification audits starts with the opening
meeting with the Client during which the audit plan is
confirmed and, eventually, the auditor adjusts
sampling. The certification audit is usually performed
by one or two auditors; a lead auditor is always
present. If any specific specialized problems are to
be solved to examine the Chain of Custody, an
expert is invited to participate.

3.2.3 In the audit the auditors examine and evaluate
the effectiveness of the implemented FSC Chain of
Custody with respect to all requirements of relevant
FSC standards (all requirements of the audit check
list are filled for all visited units). In case the Client
aspires to a FSC Controlled Wood Certificate, the
certification audit includes FSC Contolled Wood Risk
Assessment and, if appropriate, also FSC Controlled
Wood verification program. The audit consists of
documentation evaluation, practical implementation
of FSC requirements on the site (if relevant) and
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praktického zavedeni pozadavkd FSC pfimo

v provoze (pokud je relevantni) a rozhovoru

s nejriznéjsimi pracovniky klienta, pfipadné jinymi
zajmovymi skupinami.

3.2.4 V pfipadé skupinové ¢&i maticové certifikace
hodnoti auditor riziko naruSeni zpracovatelského
fetézce FSC a podle toho stanovi vzorkovanim ¢leny
skupiny nebo lokality, které navstivi. Auditor hodnoti
shodu vSech navstivenych lokalit se vSemi
pozadavky relevantnich norem FSC.

3.2.5 Auditni dotaznik slouzi jako navod a nebrani
auditorim provadét dalsi dotazovani a provérovani.
Audit sestava z hodnoceni dokumentace,
praktického zavedeni pozadavku FSC pfimo

v provoze (pokud je relevantni) a rozhovoru

s nejriznéjsimi pracovniky klienta.

3.2.6 Audit zpracovatelského fetézce Ize kombinovat
s auditem systémU managementu ¢i vyrobkud za
predpokladu naplnéni vSech pozadavki jednotlivych
norem a kvalita auditu nesmi byt touto kombinaci
nijak negativné ovlivnéna.

3.2.7 Po skong€eni auditu je klient v zavéreéném
rozhovoru auditnim tymem informovan o vysledku
auditu. Jednotlivé zaznamy o neshodach jsou
auditorem vysvétleny, odsouhlaseny a podepsany
klientem ve Zpravé o neshodé. V pfipadé zjisténi
malych a velkych neshod jsou sjednany terminy
provedeni uréenych napravnych opatfeni. Auditor téz
s klientem dohodne a podepide objednavku
certifikatu, kde klient uréi polet a jazykové verze
certifikatu, které si objednava.

3.2.8 Pokud byly pfi auditu zjiStény velké neshody a
je pro zajisténi jejich odstranéni zadouci novy
certikacni audit, je pro tento audit stanoven termin a
dohodnuta cena auditu a jeho termin v souladu

s Ihdtami pro odstranéni velkych neshod viz 3.3.3.

3.2.9 TUV SUD Czech ma pravo provadét
neoznamené nebo kratce pfedem oznamené
dozorové audity.

3.3 Certifikacni hodnoceni

3.3.1 Auditni tym vyhodnoti kazdou identifikovanou
neshodu, aby urcil, jedna-li se o neshodu velkou ¢&i
malou. Neshody budou zaznamenany do Zpravy o
neshodé s uvedenim poZadavku jejich odstranéni a
stanovenim |hity pro odstranéni. V pfipadé
nedodrzeni takovéto Ihiity mize byt pozastavena
platnost certifikatu.

3.3.2 Auditni tym vyhodnoti shodu s poZzadavky
vzhledem k relevantnim ustanovenim a specifikacim
nasledujicim zplsobem:
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interviews with various workers of the Client, or other
involved groups.

3.2.4 In case of group or multisite certification the
auditor assesses the risk of damage for the FSC
Chain of Custody and accordingly specifies by
sampling the members of a group or site which shall
be visited. The auditor evaluates the compliance with
the requirements of relevant FSC standards for all
visited sites.

3.2.5 The audit check list serves as a guideline and
does not prevent the auditors from further
questioning and checking. The audit consists of
documentation evaluation, practical implementation
of FSC requirements on the site (if relevant) and
interviews with various workers of the Client.

3.2.6 The Chain-of-Custody audit may be combined
with audits of management systems and products,
provided all requirements of particular standards are
met and the combination does not have a negative
impact on the quality of the audit.

3.2.7 When the audit is finished the Client is
informed about the audit result in the closing
meeting. Particular records of non-compliances are
explained by the auditor and approved and signed by
the Client in the Report on Audit Non-Compliance. In
case minor and major non-compliances are identified
the deadlines for corrective actions are specified.
The auditor shall also agree and sign the contract for
a certificate with the Client, in which the Client shall
specify the ordered number and language versions
of the certificate.

3.2.8 If major non-compliances were identified during
an audit and a new certification audit is necessary to
ensure they are removed, a date is set out for this
audit and a price is agreed pursuant to deadline for
the correction of major non-compliance see 3.3.3.

3.2.9 TUV SUD Czech has the right to carry out
unannounced or short notice surveillance
evaluations.

3.3 Certification evaluation

3.3.1 The audit team evaluates every identified non-
compliance to determine whether it constitutes a
minor or major non-compliance. Non-compliances
lead to corrective action requests, recorded on
“Corrective Action Request” within Report on Non-
compliance with specified deadlines. In case such a
deadline is not observed the certificate can be
suspended.

3.3.2 The audit team evaluates the compliance with
the requirements with regards to the relevant
provisions and specifications as follows:
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Neshoda je povazovana za malou, pokud:

e se jedna o dogasnou chybu, NEBO

e je mimofadna/neni soustavna, NEBO

e dUsledky neshody jsou ¢asové a organizacné
omezeny,

e nema za nasledek zakladni selhani pfi pInéni
cilt relevantnich pozadavk.

Neshoda je povazovana za velkou, pokud sama
nebo v kombinaci s dalSimi neshodami vede nebo by
mohla vést k zakladnimu selhani pfi pInéni cilt
relevantnich pozadavku pfi Ukonech
zpracovatelského fetézce v ramci hodnoceni. O
takovéto zakladni selhani se jedna pfi neshodé
(neshodéach), ktera:

trva po dlouhou dobu, NEBO

je opakovana nebo soustavna, NEBO
ovliviuje rozsahlou oblast vyroby, NEBO
nebyla opravena nebo na ni nebylo adekvatné
reagovano odpovédnou osobou poté, co byla
identifikovana.

3.3.3 Napravna opatfeni budou mit nasledujici

C¢asovy ramec:

e Malé neshody budou odstranény do 1 roku (za
vyjime&nych okolnosti do 2 let);

e Velké neshody budou odstranény do 3 mésicl
(za vyjimec¢nych okolnosti do 6 mésicl):

Nebudou-li napravna opatfeni adekvatnim

zplGsobem ucinéna béhem stanovené doby, pak:

e se z malych neshod stanou velké, které pak
musi byt odstranény maximalné do 3 mésicu
(nebo za vyjimecnych okolnosti do 6 mésici).

e Velké neshody neodstranéné béhem
stanoveného ¢asového ramce budou mit za
nasledek okamzité pozastaveni platnosti
certifikatu.

3.3.4 P¥i identifikaci péti a vice velkych neshod pfi
dozorovém auditu bude systém zpracovatelského
fetézce spole€nosti povazovan za naruseny

s nasledkem okamzitého pozastaveni platnosti
certifikatu. Velka neshoda s pozadavky standardu
systému zpracovatelského fetézce pfi hlavnim auditu
nebo recertifikacniho auditu bude povazovana za
prekazku k udéleni certifikatu. Certifikat nemuaze byt
udélen/znovu udélen, dokud nebude napravné
opatfeni k odstranéni velké neshody uspésné
ukonceno.

3.3.5 Velka neshoda u jednoho z &lent €i jedné
z lokalit skupinové ¢i maticové certifikace brani
udéleni certifikatu &i pokracovani certifikace celé
skupiny.

3.4 Udéleni certifikatu, dozorové a
recertifikacni audity
3.4.1 Na zakladé kladného pribéhu celého procesu

certifikace a kladného posouzeni v ramci internich
AJ_CZ VP FSC (2011-01-01)

A non-compliance is considered minor if:

e itis atemporary lapse, OR

e itis unusual/non-systematic, OR

e the impacts of the non-compliance are limited in
their temporal and organizational scale,

e it does not result in a fundamental failure to
achieve the objective of the relevant
requirement.

Non-compliance shall be considered major if, either

alone or in combination with further non-

compliances, it results in, or is likely to result in a

fundamental failure to achieve the objective of the

relevant requirement in the Chain of Custody
operation(s) within the scope of the evaluation. Such
fundamental failure is indicated by non-
compliance(s) which:

e continue over a long period of time, OR

e are repeated or systematic, OR

e affect a wide range of the production, OR

e are not corrected or adequately responded to by
the responsible managers once they have been
identified.

3.3.3 Corrective Action Requests have the following

time frames:

e Minor non-compliances shall be corrected within
1 year (under exceptional circumstances within 2
years);

e Major non-compliance shall be corrected within
three 3 months (under exceptional
circumstances within six 6 months).

If the corrective action has NOT been appropriately

implemented within its timeframe then:

e Minor non-compliances become 'major' non-
compliances and are to be corrected within a
maximum period of three 3 months (or in
exceptional circumstances six 6 months).

e Major non-compliances not closed out within the
time frame lead to immediate suspension of the
certificate.

3.3.4 The occurrence of five or more major non-
compliances in a surveillance audit is considered as
a breakdown of the company’s Chain of Custody
system and the certificate is suspended immediately.
A major non-compliance with the requirements of the
Chain of Custody standard(s) at Main audit or re-
assessment is considered as a pre-condition. A
certificate is not issued/re-issued until the major
corrective action has been closed out.

3.3.5 A major non-compliance in one member or in
one site of a group or multisite certification prevents
the issue or re-issue of the certificate for the whole

group.

3.4 Issue of a certificate, surveillance and re-
certification audits
3.4.1 The head of the certification body decides

about the issue of a certificate based on the positive
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postupt TUV SUD Czech rozhoduje vedouci
certifikagniho organu o udéleni certifikatu. Za tim
ucelem odevzdavaiji auditofi certifikacnimu organu
auditni zpravu o vysledku auditu. Po projednani
pfipadu v Rozhodovaci komisi pro certifikaci je
klientovi zaslano neprodlené jedno vyhotoveni
auditni zpravy. Zakaznik vyjadfil své pfipominky k
této zpravé a popsal opatieni, ktera podnikl nebo
hodla podniknout k pfipadnym zjisténim a pro
odstranéni neshod v ramci zakon&eni auditu.

3.4.2 Predpokladem pro udéleni -certifikatu je
provéfeni ucinnosti systému zpracovatelského
fetézce klienta se zfetelem na prokazané pinéni
danych pozadavkl na zakladé pfislusné normy FSC
formou vySe popsaného postupu certifikace
uzavieného s pozitivnim vysledkem, tj. neexistence
velké neshody. DalSimi podminkami pro udéleni
certifikatu je zaplaceni véech zavazka vaci TUV SUD
Czech a podepsana Smlouva o licenci na pouziti
znamky FSC.

3.4.3 Doba platnosti certifikatu ¢ini pét let za
podminky kazdoro¢niho dozorového auditu s
pozitivnim vysledkem u klienta. Pro stanoveni
terminu dozorovych auditt je rozhodujici datum
vydani certifikatu. Dozorovy audit se provadi v dobé
platnosti certifikatu nejdéle po roce, pfipustny termin
je =3/ +1 mésic.

3.4.4 V ramci dozorovych audit jsou auditorem
(auditory) kontrolovany vSechny pozadavky
relevantnich norem FSC pro zpracovatelsky fetézec
(jako pfi hlavnim auditu) se zvlastnim zfetelem na:

e interni audity provadéné klientem

e napravna opatfeni provedena klientem od
minulého auditu

e stiznosti zakaznik( a sdéleni od externich
zainteresovanych stran

e zmény dokumentovaného systému.

3.4.5 Dozorovy audit je zpravidla provadén jednim
auditorem, termin je klientem odsouhlasen a klient
obdrzi z tohoto auditu zpravu.

3.4.6 Ve zvlasté oduvodnénych pfipadech (napf.
podané stiznosti na klienta, podezfeni na vazné
naruseni systému zpracovatelského fetézce,
vyznamna zmeéna pusobnosti (rozsahu) certifikatu na
zadost klienta) mize byt také pozadovan mimofadny
audit. Provedeni takového auditu oznami
vykonavatel klientovi nejméné 3 tydny pfedem
v€etné ceny za provedeni auditu. Klient je povinen
audit strpét.

3.4.7 V ptipadé podniku ¢i jejich skupin, které od
pfedchoziho auditu, nevyrabély, neoznacovaly Ci
neprodavaly zadny material certifikovany v ramci
zpracovatelského fetézce, nemusi byt dozorové
audity provedeny. V tomto pfipadé pozaduje TUV
SUD Czech, aby klient podepsal Deklaraci o
hodnoceni bez auditu. V ramci dal§iho dozorového
auditu auditor zkouma v8echny zaznamy zpét az do
AJ_CZ VP FSC (2011-01-01)

certification process and positive evaluation within
internal procedures of TUV SUD Czech. For this
purpose the auditors shall hand in the Audit Report
on the audit results to the certification body. After the
case is discussed within the Certification Decisive
Committee a copy of the Audit Report is immediately
sent to the Client. The Client shall comment on the
Report and shall describe measures taken or to be
taken on identified findings or to remove non-
compliances in order to finish the audit.

3.4.2 The examination of the effectiveness of the
Client’'s Chain of Custody is a presumption for the
issue of the certificate, with respect to documented
performance of obligations based on the relevant
standard using the FSC standard and the
certification procedure described above with positive
result, i.e. absence of major non-compliance. The
payment of all obligations towards TUV SUD Czech
and signed FSC Trademark License Agreement are
other conditions to grant the certificate.

3.4.3 The certificate expiration period is five year,
provided an annual surveillance audit is performed at
the Client with a positive result. The issue date of the
certificate is decisive for the date of surveillance
audits. The surveillance audit is performed within the
expiration period of the certificate after one year at
most, acceptable deadline is -3/+1 month.

3.4.4 Within surveillance audits, the auditor(s) check
all requirements of relevant FSC Chain-of-Custody
standards (as at a Main audit) with special attention
paid to:

e Internal audits performed by the Client

e Corrective action performed by the Client since
the last audit

e Complaints by customers and communications
by stakeholders

e Changes in the documented system.

3.4.5 The surveillance audit is usually performed by
one auditor; the date is approved by the Client and
the Client shall receive an Audit Report on the audit.

3.4.6 In particular justified cases (e.g. complaints
filed against the Client, suspicion of serious failure in
the Chain of Custody, significant change of the
certificate scope upon the Client’s request) an
irregular audit may be required. The Performer shall
notify the Client about such an audit at least 3 weeks
in advance, including the price for the audit. The
Client is obliged to undergo the audit.

3.4.7 For operations or (sets of) sites that have not
produced, labelled or sold any FSC-certified material
since the previous audit, surveillance audits may be
waived. In this case TS Czech requires the Client to
sign the “FSC desk based audit declaration”. At the
next surveillance audit the auditor reviews all records
back to the last annual surveillance audit to ensure
that the Chain of Custody system has been

Page 6 (total 14)



doby posledniho auditu na mist&, aby zajistil, Ze
systém zpracovatelského fetézce byl zachovan a
nebyl vyroben, oznacen ani prodan zadny FSC
certifikovanych vyrobek. TUV SUD Czech nemuze
odlozit vice nez dva dozoroveé audity po sobé.

3.4.8 TUV SUD Czech muaze vydat certifikat FSC
CoC predtim, nez podnik fyzicky nabyde FSC
certifikovany materiél, pokud zavedeny systém
spotiebitelského fetézce odpovida pozadavkim
pFislusnych standardu FSC.

TUV SUD Czech pozaduje, aby klient do své
dokumentace zapracoval pozadavek na informovani
auditora ihned jakmile zapo&ne vyroba s pouzitim
FSC certifikovaného materialu. Absence tohoto
pozadavku v klientové dokumentaci znamena
uloZeni velké neshody.

TUV SUD Czech provede certifikaéni audit na misté
do 3 mésicu od informovani klientem, paklize hlavni
audit odhalil neshodu vztahujici se k fizeni kritickych
kontrolnich mist certifikované vyroby. Provedeni
takového auditu oznami vykonavatel klientovi
nejméné 3 tydny pfedem v€etné ceny za provedeni
auditu. Klient je povinnen audit strpét.

3.4.9 Pred uplynutim doby platnosti se provadi
recertifikacni audit pro prodlouzeni platnosti
certifikatu o dalSich pét let. Recertifikace se provadi
pfed skon€enim platnosti certifikatu tak, aby platnost
nového certifikatu navazovala na pfedchozi. Pfi
recertifikacnim auditu je kontrolovana ucinnost
celého systému zpracovatelského fetézce. Pribéh a
hodnoceni certifikacniho auditu odpovida odstavciim
3.2 a 3.3 téchto podminek.

3.4.10 Platnost certifikatu FSC nesmi prekrodit 5 let.
Platnost certifikatu mdze byt v jednotlivych
specialnich odlvodnénych pfipadech (pfi zasahu
vy$§i moci) prodlouzena na obdobi dalSich 6
mésicupro umoznéni recertifikaCniho auditu
provedeného certifikacnim organem. Problémy

s planovanim nebo stanovenim ¢asového rozvrhu
hodnoceni nemohou byt samy o sob& povazovany
za prekazku prodlouzeni platnosti certifikatu.

3.4.11 TUV SUD Czech muze odloZit nebo
presunout rozhodnuti o udéleni certifikatu za ucelem
posouzeni novych nebo dodate¢nych informaci,
které byly zpfistupnény a nebyly zvazeny pfi ve
zpraveé z auditu a které, podle nazoru TUV SUD
Czech, mohou ovlivnit vysledek hodnoceni. V
takovém pFipadé TUV SUD Czech informuje klienta
jakmile se objevi divody pro odlozen nebo pfesunuti
rozhodnuti.
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maintained and that no material has been produced,
labelled or sold as FSC-certified. TS Czech cannot
waive more than two consecutive surveillance audits.

3.4.8 TUV SUD Czech may issue a Chain of
Custody certificate before the company has taken
physical possession of FSC-certified material if the
implemented chain of custody system meets the
requirements of relavant FSC Standards.

TUV SUD Czech requires the client to include the
provision on notifying TUV SUD Czech as soon as
FSC-certified stock is available or the production of
FSC-certified material has started in the clients’
documentation system. In case the clients’
documentation system does not include this
provision it automatically leads to issuing a major
noncompliance.

TUV SUD Czech carries out a site visit within three
months following receipt of such a notification unless
the main evaluation has not resulted in any non-
compliance related to the management of critical
control points. The Performer shall notify the Client
about such an audit at least 3 weeks in advance,
including the price for the audit. The Client is obliged
to undergo the audit.

3.4.9 Re-certification audit is performed before the
expiration to extend the certificate for other five
years. Re-certification is performed before the
certificate expires to make the new certificate a
continuation of the previous one. The effectiveness
of the whole Chain-of-Custody system is checked at
the re-certification audit. The procedure and
evaluation of the certification audit complies with
articles 3.2 and 3.3 hereof.

3.4.10 The period of validity of an FSC certificate
does not exceed 5 years. The certificate may be re-
issued for further periods as the result of a re-
evaluation. The specified expiration period of a
certificate may be extended for a single exceptional
extension of up to 6 months when justified by
circumstances beyond the control of the certification
body and their client. Problems in planning or
scheduling an evaluation are not considered a
justifiable circumstance for an extension per se.

3.4.11 TUV SUD Czech can delay or postpone its
decision on certification in order to take proper
account of new or additional information which has
become available and which has not already been
considered in its evaluation report and which, in the
opinion of TUV SUD Czech, could affect the
outcome of its evaluation. In this case TUV SUD
Czech informs the client about such circumstances
via email as soon as the reasons for delay or
postpone occurs.
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4. Vseobecné podminky

4.1 Povinnosti a odpovédnost certifikacniho
organu

4.1.1 Certifikacni organ se zavazuje, ze bude se
v§emi informacemi o organizaci klienta zachazet
jako s davérnymi a Ze je vyuzije pouze k
dohodnutému uéelu. Dodané podklady nebudou
predavany tietim osobam. Vyjimkou je pouze
pfedani podrobné zpravy rozhod&imu mistu v
pripadé sporu. Klient mGze certifikaéni organ této
povinnosti ml¢enlivosti zprostit.

4.1.2 Ruceni certifikaéniho organu vugci klientovi
nebo tfeti osobé je dano v souladu s Eeskym
obchodnim pravem. Certifikani organ je povinen v
ramci svych moznosti dbat na spravné pouzivani
certifikace (certifikatu, ochrannych znacek) pro
propagacni ucely klienta.

4.1.3 Certifikacni organ se zavazuje na vyzadani
poskytnout své organiza¢ni schéma.

4.2 Povinnosti a odpovédnost klienta

4.2.1 Klient se zavazuje vyhovét pozadavkim na
certifikaci svého systému zpracovatelského fetézce
a predlozit vSechny informace nezbytné pro jeho
hodnoceni.

4.2.2 Klient v€as oznami certifikacnimu organu
kontaktni osobu (osoby) povéfenou jednat s auditory
a umozni auditorim TUV SUD Czech (popfipadé i
akreditani autority FSC/ASI) pfistup do pfisludnych
provoznich prostor ve svém sidle (dislokacich).

4.2.3 Klient se zavazuje nasledné po uzavieni

Smlouvy se zakaznikem pisemné sdélit

certifikaCnimu organu:

e vSechny vyznamné zmény v certifikovaném
systému

e zmeénu kontaktni osoby

e zménu produktovych skupin FSC, které chce
zahrnout do platnosti certifikatu

e zmeény firemni struktury a organizace, které maji
podstatny vliv na systém, jako jsou zejména novi
Clenoveé &i vystoupeni €lenu ze skupiny

e pouZiti ochranné znacky FSC, resp. zaslat TUV
SUD Czech ke schvaleni viz 4.3.1 a 4.3.5.

4.2 .4 Klient se zavazuje ke zvefejfiovani nékterych
neduvérnych udaju o svém systému
zpracovatelského fetézce v ramci vefejného shrnuti
zpravy o certifikaci zpracovatelského fetézce klienta
(viz udaje v databazi na www.info.fsc.org) a

v pfipadé pouziti FSC kontrolovaného dfeva i ke
zvefejnéni analyzy Hodnoceni rizika FSC
kontrolovaného dfeva. Formuléf je k dispozici u TUV
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4. General Conditions

4.1 Duties and responsibilities of the
certification body

4.1.1 The certification body is obliged to handle all
information on the Client’s organization as
confidential and use it only for the agreed purpose.
Presented documents shall not be passed to third
persons. The only exception is a submission of a
detail report to arbitration authority in case of a
dispute. The Client may relieve the certification body
from these confidentiality obligations.

4.1.2 Warranties given by the certification body to
the Client or to third persons shall be governed by
Czech commercial law. The certification body is
obliged to supervise as possible the correct use of
certification (certificate, trademarks) for the
advertising purposes of the Client.

4.1.3 The certification body is obliged to provide its
organisational chart on request.

4.2 Duties and responsibilities of the Client

4.2.1 The Client is obliged to meet the requirements
for the Chain-of-Custody certification and present all
information necessary for the evaluation.

4.2.2 The Client shall in time inform the certification
body about the contact person(s) authorized to act
with auditors and shall enable the auditors of TUV
SUD Czech (or the FSC/ASI accreditation
authorities) to access relevant operational premises
in its headquarters (sites).

4.2.3 After the finalization of the Client Contract the
Client is obliged to inform the certification body
about:

e All significant changes in the certified system

e Change of contact person

e Change of FSC product groups which should be
included in the scope of the certificate

e Changes of company’s structure and
organization which have substantial influence on
the system, particularly new members in the
group or a withdrawal of a member from the
group

e Use of FSC trademark, respectively to send to
TUV SUD Czech for approval, see articles 4.3.1
and 4.3.5

4.2.4 The Client is obliged to publish some non-
confidential information on the Chain-of-Custody
system in the frame of public summary FSC CoC
certification report (see the data in the database at
www.info.fsc.org) and in case of FSC Controlled
Wood to publish the FSC Controlled Wood Risk
Assessment. The form is available from TUV SUD
Czech. TUV SUD Czech shall ensure the publication
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SUD Czech. TUV SUD Czech zajisti zvefejnéni
v databazi na www.info.fsc.org.

4.2.5 Klient se zavazuje vést zaznamy o stiZznostech
na vlastni systém managementu, zpracovatelsky
fetézec FSC a svou ¢innost a o zplsobu jejich
feSeni. Soucasné se zavazuje zpfistupnit tyto
zaznamy certifikaénimu organu TUV SUD Czech.

4.2.6 Klient se zavazuje strpét dozorovy audit
akreditaCni organizace Forest Stewardship Council
(FSC) / Accreditation Services International (ASI) a
poskytnout témto organizacim ddvérné informace

v rozsahu, jako je pozadovano pfi auditu certifikacni
firmou TUV SUD Czech.

4.3 Pouzivani certifikatu, znaéky TUV SUD
Czech a ochranné znamky FSC

4.3.1 Klient maze znacku TUV SUD Czech pro
certifikovany zpracovatelsky fetézec FSC pouzivat k
obchodnim Gé&elim napft. jako dikaz pro tfeti osoby
a Urady.

Znacka TUV SUD Czech pro zpracovatelsky fetézec
FSC

certified

chain of custody

4.3.2 Zavadéjici a nespravné pouzivani certifikatu a
znacky TUV SUD Czech je nepfipustné. Certifikat
ani znacku nemuze klient sam upravovat ¢i meénit.
Opravnéni k pouzivani znacky je udéleno na zakladé
Smlouvy se zakaznikem a to teprve po kladném
rozhodnuti o certifikaci. Na zakladé toho smluvniho
vztahu jsou specifikovany podminky, zplsob pouziti
a grafického provedeni znacky. Pokud by méla byt
znacka pouzita v jiné podobé nebo jinym zpisobem,
nez jak je ve smlouvé (resp. dodatku ke smlouveé)
specifikovano, musi klient pfedlozit zamyslenou
podobu pouziti znacky certifikaCnimu organu ke
schvaleni. Pfedpokladem pro dal$i pouzivani je
pravidelné opakované posuzovani a platnost
certifikatu.

4.3.3 Klient ziskava opravnéni k pouziti ochranné
znacky FSC podpisem Smlouvy o licenci na pouziti
loga FSC mezi klientem a organizaci FSC a
ziskanim certifikatu zpracovatelského fetézce FSC.
Smlouvu o licenci klientovi doruéi TUV SUD Czech a
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in the database at www.info.fsc.org.

4.2.5 The Client is obliged to keep records on
complaints about its own management system, FSC
Chain of Custody and about its own activity and on
their processing. At the same time the Client is
obliged to make these records available for the
certification body TUV SUD Czech.

4.2.6 The Client is obliged to undergo a witness audit
by Forest Stewardship Council (FSC) / Accreditation
Services International (ASI) and provide these
organizations with confidential information within the
scope requested by the certification company TUV
SUD Czech at the audit.

4.3 The use of certificate, TUV SUD Czech
label and FSC trademark

4.3.1 The Client may use the TUV SUD Czech label
for the FSC CoC certified system for commercial
purposes, e.g. as a proof for third persons and
authorities

TUV SUD Czech label for FSC Chain of Custody

certified

chain of custody

4.3.2 The misleading and incorrect use of certificate
and TUV SUD Czech label is not acceptable. The
Client is not allowed to adjust or change the label.
The authorization to use the label is granted based
on the Client Contract only after a positive decision
on certification. Conditions, way of use and graphics
of the label are specified based on this agreement. If
the label is to be used in a different form or in a
different way than stipulated in the agreement (or
amendment to the agreement) the Client shall submit
the intended use of the label to the certification body
for approval. Regular re-evaluation and a valid
certificate are conditions for further use.

4.3.3 The right to use the FSC trademark is granted
to the Client upon the execution of the FSC
Trademark License Agreement and the issue of FSC
CoC certificate. TUV SUD Czech shall deliver the
FSC Trademark License Agreement to the Client
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taktéz zafidi jeji pfedani organizaci FSC.

4.3.4 Po ziskani certifikatu je klientovi organizaci
FSC pridéleno specifické licenéni Cislo pro pouziti
loga FSC a pfistupové heslo pro online generator
znacky. V generatoru loga na www.info.fsc.org si
klient mize vyrobit libovolny design pouziti loga na
vyrobku i kpropagacnim ac€elim v rdznych
jazykovych mutacich.

4.3.5 Pouziti znacky FSC se fidi standardem FSC-
STD-50-001. Pro veskeré pouziti znaCky (tedy na
vyrobku i k propagaénim ucellm) musi klient
predlozit zamyslenou podobu propagace
certifikaénimu organu TUV SUD Czech ke schvéleni
na e-malovou adresu fsc.trademark@tuv-sud.cz,
aby bylo vylou€eno zavadéjici nebo nespravné
pouziti. TUV SUD Czech do dvou dnl pisemné (e-
mail) informuje klienta o spravnosti pouziti znacky a
v pfipadé spravného pouziti toto schvali. V pfipadé,
Ze TUV SUD Czech bude muset zvlastni pouziti loga
konzultovat s pracovniky FSC International, bude
klienta informovat o potfebném prodlouzeni terminu
pro schvaleni loga.

4.4 Ukonceni platnosti, odejmuti a

pozastaveni certifikatu, zména plisobnosti

certifikatu

4.4.1 Ukonceni platnosti certifikatu nastane, pokud:

e byl na klienta vyhlasen konkurs

e doSlo k pfevzeti firmy jinym subjektem
(tzv.“likvidace s nastupcem®)

e doslo k ukoné&eni platnosti smlouvy odstoupenim
¢i vypovédi ze strany objednavatele

e ubeéhla uvedena doba platnosti a majitel
nepozadal o prodlouzeni (recertifikaci)

4.4.2 Certifikacni organ ma pravo odejmout certifikat,
pokud:

dojde TUV SUD Czech k zavéru, Ze klient

nesplfiuje podminky vztahujici se k nakladani

s certifikatem

e je certifikat zneuzivan (pouzitim k jinym Gcelim,
nez pro jaké byl vystaven, nap¥. pro jinou dosud
necertifikovanou firmu pfipadné pro jinou
organiza¢né oddélenou &ast firmy, ktera nebyla
zahrnuta do rozsahu certifikace nebo pro jiny
pfedmét &innosti)

e pfidozoru se prokaze, ze pozadavky na
certifikaci systému zpracovatelského fetézce
FSC jiz nejsou klientem splfiovany (existence
velkych neshod), a neni sou¢asné uplatnén odst.
4.4 .3 téchto Podminek

e dozor nemUze byt proveden z davodd, které
vzesly ze strany klienta, a neni sou€asné
uplatnén odst. 4.4.3 téchto Podminek

e majitel certifikatu pisemné odmitne zmény
VSeobecnych podminek pro certifikaci
zpracovatelského fetézce FSC béhem Sesti
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and also shall pass the agreement to the FSC
organization.

4.3.4 After a certificate is granted to a client the FSC
organization shall assign a specific license number
to the Client to use the FSC logo and an access
password for online trademark generator. In the logo
generator at www.info.fsc.org the Client may
produce any design to use the logo on a product or
for promotion in different language versions.

4.3.5 The use of FSC logo is governed by the FSC-
STD-50-001 standard. At any use of the trademark
(i.e. on product and for promotion) the Client shall
submit the intended form of the promotion to the
TUV SUD Czech certification body (using the e-mail
address fsc.trademark@tuv-sud.cz) for approval to
prevent any misleading or incorrect use.

TUV SUD Czech shall inform the Client in writing
within  two days (by e-mail) about the
appropriateness of the use of the trademark and
shall approve it in case of correct use. In case that
TUV SUD Czech shall have to consult any special
use of the logo with the workers of FSC International,
the Client shall be informed about the necessary
extension of the deadline for the logo approval

4.4 Termination, withdrawal and suspension
of certificate; change of the scope of
certificate

4.4.1 The certificate shall be terminated if:

e the Client went bankrupt

e the company was taken over by another entity
(so-called “liquidation with successor”)

e the contract was terminated by the withdrawal or
termination by the Client

e the validity period expires and the owner does
not apply for prolongation (re-certification)

4.4.2 The certification body is entitled to withdraw
from a certificate if:

e inthe sole opinion of TUV SUD Czech, the Client
is not in compliance with the conditions specified
for the maintenance of the certificate

e the certificate is misused (used for other
purposes than certified, e. g. for other company
which has not been certified yet, or for other
separated part of the company which has not
been included within the certification scope or for
other scope of activities)

e the surveillance shall show that the requirements
for the FSC CoC certification are not met by the
Client any more (the existence of major non-
compliances) and at the same time article 4.4.3
hereof is not applied

e the surveillance cannot be performed due to
reasons on the side of the Client and at the
same time article 4.4.3 hereof is not applied

e the certificate holder rejects in writing the
amendments of the General Terms and
Conditions for FSC CoC Certification within six
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tydnd po jejich vstoupeni v platnost pfip.
moznost se s nimi seznamit

e platba za vykony certifikacniho organu nebyla
zaplacena ve stanovené Ih(ité (ani po upomince)

e nastanou jiné divody k odejmuti plynouci ze
Smlouvy se zakaznikem nebo klient tuto
smlouvu porusi, odstoupi od ni ¢i se zachova
v rozporu se sjednanym pfedmétem smlouvy.

4.4.3 Certifikacni orgdn ma pravo pozastavit

platnost certifikatu, pokud

e dozor nemuze byt proveden v fadném terminu
stanoveném ve Smlouvé ,0 dozoru® z ddvodu,
které vzesly ze strany klienta, a zaroven klient
pozada o odklad vykonani dozorového auditu a
vedouci certifikaéniho organu po zvazeni dlivodu
rozhodne kladné. Pozastaveni platnosti
certifikatu trva do doby Fadného vykonani
dozorového auditu, jehoZz termin je pevné
stanoven, nejvyse vSak 6 mésicl od puvodné
stanoveného terminu, pfi¢emz za plvodné
stanoveny termin je povazovano datum
vystaveni certifikatu. Pokud tento termin nebude
dodrzen z duvod, které vzesly ze strany klienta,
plati analogicky odst. 4.4.2.

e pfidozoru se prokaze, ze nékteré pozadavky na
certifikaci systému zpracovatelského fetézce
FSC jiz nejsou klientem dodrzovany, a sou¢asné
certifikacni organ mlze opravnéné predpokladat
odstranéni neshod (viz 3.3.1) ve stanovené
Ih(té, nejvyse vSak 3 mésice od vykonani
dozorového auditu. Pokud tento termin nebude
dodrzen z duvodu, které vzesly ze strany klienta,
plati analogicky odst. 4.4.2.

Lhita pro pozastaveni certifikatu maze trvat
maximalné 9 mésicu, pak nastava bud faze
obnoveni platnosti pfi naplnéni podminek pro trvani
platnosti certifikatu vySe popsanych, nebo odejmuti
certifikatu dle odst. 4.4.2 téchto Podminek. P¥i
pozastaveni platnosti certifikatu dle odst. 4.4.3 téchto
Podminek je klient je pisemné upozornén, Ze do
doby obnoveni platnosti certifikatu neni nadale
opravnén se prokazovat certifikovanym systémem
zpracovatelského fetézce ani pouzivat certifikat a
znacku TUV SUD Czech ani ochrannou znacku FSC
jako dukaz certifikovaného systému
zpracovatelského fetézce FSC. Toto je certifikacnim
organem kontrolovano nejpozdéji pfi dalSim
dozorovém auditu.

4.4.4 V pfipadé ukonc&eni platnosti certifikatu dle
odst. 4.4.1, pozastaveni certifikatu dle odst. 4.4.3
nebo odejmuti certifikatu dle odst. 4.4.2 téchto
Podminek informuje TUV SUD Czech klienta
dopisem a nasleduje odstranéni klienta ze seznamu
certifikovanych subjektl na www.info.fsc.org a klient
neni nadale opravnén se prokazovat certifikovanym
systémem zpracovatelského fetézce ani pouzivat
certifikat a zna¢ku TUV SUD Czech ani ochrannou
znacku FSC jako dukaz certifikovaného systému
zpracovatelského fetézce FSC.
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weeks after they came in force, or the

opportunity to get acquainted with them

the payment for the action of the certification

body has not been paid within the specified

deadline (even after notice)

e other reasons for withdrawal appear following
from the Client Contract or the Client breaks the
agreement, withdraws from it or behaves in
conflict with the agreed scope of the contract.

4.4.3 The certification body is entitled to suspend the

certificate if:

e The surveillance cannot be performed in the
regular time specified in the Contract about
Surveillance due to reasons raised by the Client
and at the same time the Client asks to postpone
the surveillance audit and the head of the
certification body decides positively after
considering the reasons. The certificate is
suspended until the regular supervisory audit is
performed on an expressly specified date,
however after 6 months at most from the original
date, whereas the date of the issue of the
certificate is regarded as the original date. If the
date shall not be met due to reasons raised by
the Client, par 4.4.2 applies analogically.

e The surveillance shall show that some
requirements for the FSC CoC certification are
not observed by the Client and at the same time
the certification body may justly expect the
removal of non-compliances (see 3.3.1) within
specified deadline, however within 3 months
from the surveillance audit at most. If the date
shall not be met due to reasons raised by the
Client, par 4.4.2 applies analogically.

The deadline for the certificate suspension is 9
months at most, after that, the certificate is either
renewed provided the requirements for the certificate
validity mentioned above are met, or the certificate is
withdrawn pursuant to par 4.4.2 hereof. Pursuant to
article 4.4.3 hereof the certification body does not
publish the suspension of a certificate; the Client is
informed in writing that until the certificate is
renewed, the Client is not authorized to manifest the
certified Chain of Custody system or use the
certificate and label of TUV SUD Czech or the FSC
trademark as evidence for the certified FSC Chain of
Custody system. The certification body shall check
that at the next surveillance audit at latest.

4.4.4 In case a certificate is terminated pursuant to
article 4.4.1 hereof, suspended pursuant to article
4.4.3 hereof or withdrawn pursuant to article 4.4.2
hereof TUV SUD Czech shall inform the Client by a
letter and remove the Client from the list of certified
entities at www.info.fsc.org. The Client is not
authorized any more to manifest the certified Chain
of Custody or use the certificate and label of TUV
SUD Czech or the FSC trademark as evidence for
the certified FSC Chain of Custody system.
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4.4.5 Klient mize zazadat certifikaCni organ o
zménu pusobnosti (rozsahu) certifikatu. Zména
pusobnosti pfitom nemuze vést k prodlouzeni
platnosti certifikatu oproti plivodni dobé platnosti
certifikatu. TUV SUD Czech ma pravo navstivit
certifikovany subjekt pfed tim, nez o zméné
pusobnosti certifikatu rozhodne. Cini tak zvlasté v
pfipadech vyznamnych zmén v systému
zpracovatelského fetézce a organizaéni struktury
klienta viz 3.4.6. Po zméné plsobnosti certifikatu je v
nékterych pfipadech nutné vydat novy certifikat s
novou pUsobnosti. Stary certifikat musi byt klientem
vracen certifikatnimu organu nebo znicen.

4.5 Zaznamy o certifikaci

Certifikani organ vede zaznamy o certifikanich
auditech, dozorovych auditech, recertifikacnich
auditech systému( zpracovatelského fetézce klienta,
Z nichZz je patrné provedeni této sluzby. Doba
uchovavani téchto podkladd ¢ini 7 let. Dale vede
seznam certifikovanych klientd s udanim oblasti
certifikace, produktovych skupin a doby platnosti
certifikatu. Tento seznam je zvefejhovan na
internetové strance TUV SUD Czech www.tuv-
sud.cz. Informace o] vydani certifikatu
zpracovatelského fetézce FSC vCetné vefejného
shrnuti zpravy o certifikaci zpracovatelského fetézce
klienta je rovnéz podavana certifikaCnim organem
organizaci FSC. Ta na svych internetovych
strankach  www.info.fsc.org zvefejfiuje seznam
platnych certifikatt véetné vefrejného shrnuti zprav o
certifikaci zpracovatelského fetézce.

4.6 Zprava klientovi o zménach v
certifika¢nim postupu

TUV SUD Czech podava klientovi (drziteli certifikatu)
zpravy o podstatnych zménach certifikacniho a
kontrolniho fizeni nebo o zménach normy ¢i
predpisu, jez je zakladem pro certifikaci. Mimo to
jsou zpravy o téchto zménach a aktualni platné
verze certifikaCnich norem FSC klientovi pfistupné
prostfednictvim internetové stranky TUV SUD
Czech.

5. Stiznosti a odvolani (opravné
prostiedky)

5.1 Klient m{ze proti vysledku certifikacniho procesu
(rozhodnuti certifikaéniho organu o udéleni
certifikatu — viz odst. 3.4) podat odvolani a dale
mUze proti Ukondm a postuptm certifikaéniho
organu pfi posuzovani vznést stiznost.

5.2 Opravny prostfedek musi klient podat pisemné,
s odGvodnénim a dlikazy jeho opravnénosti.

5.3 O opravném prostfedku vztahujicimu se

k posuzovani &i k vysledkim certifikace rozhoduje
v prvni instanci vedouci certifikaCniho organu, ve
druhé instanci o stiznostech a odvolanich rozhoduje
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4.4.5 The Client may ask the certification body to
change the scope of certificate. The change of scope
however cannot result in an extension of the
certificate’s expiry date beyond the time period for
which it was originally issued. TUV SUD Czech is
entitled to visit the certified entity prior to the decision
on the change of the scope of a certificate. It is done
especially in cases of significant changes in the
Chain of Custody system and in the Client’s
organizational structure see 3.4.6. After the change
of scope, it is, in some cases, necessary to issue a
new certificate with the new scope. The old
certificate shall be returned by the Client to the
certification body or destroyed.

4.5 Certification records

The certification body maintains records on FSC
CoC certification audits, surveillance audits, re-
certification audits which document the performance
of the service. The storage period for the
documentation is 7 years. The certification body also
keeps a list of certified clients with the specification
of certification scope, product groups and expiration
period of the certificate. This list is published at the
website of TUV SUD Czech www.tuv-sud.cz. The
certification body also informs the FSC organization
about the issue of a FSC CoC certificate including
the public summary FSC CoC certification report.
The FSC organization publishes the list of valid
certificates on its website www.info.fsc.org including
the public summary FSC CoC certification reports.

4.6 Notification about changes in
certification procedure

TUV SUD Czech shall inform the Client (certificate
holder) about substantial changes in certification and
checking procedures or about changes in standards
and regulations on which the certification is based.
Apart from that, reports on these changes and
updated applicable versions of FSC certification
standards are available for the Client through the
website of TUV SUD Czech.

5. Complaints and appeals (corrective
measures)

5.1 The client may appeal against the result of the
certification process (decision of the -certification
body about the issue of a certificate — see article 3.4)
and file a complaint against the evaluation actions
and procedures by the certification body.

5.2 The client shall file the corrective measure in
writing, with reasoning and proofs for the claim.

5.3 A corrective measure related to the evaluation or
certification results is decided by the head of the
certification body as the first appeal and by the TUV
SUD Czech Certification Council as the second
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Rada pro certifikaci TUV SUD Czech. Odvolani proti
prvoinstanénimu rozhodnuti je pfipustné.

5.4 Odvolani Ize podat ve Ih(té 14 dnu od
prokazatelného pisemného oznameni vysledku
klientovi, stiznost do 14 dnli od okamziku vzniku jeji
pri¢iny. O odvolani ¢i stiznosti musi prvni instance
rozhodnout do 30 dn(l od jejich zaevidovani Ci je

v téZe Ihté postoupit druhé instanci. Druha instance
rozhodne ve véci nejvySe do 30 dnli od doruceni
podkladl prvni instanci a do 10 dnd poté informuje
klienta.

5.5 Dalsi podrobnosti jsou uvedeny ve Smérnici pro
feSeni stiznosti, odvolani a sport certifikacniho
organu FSC, ktera je na vyzadani klientovi dispozici
a jeji vefejné shrnuti je ke staZeni na www.tuv-
sud.cz.

6. Zavérecéna ustanoveni

6.1 Tyto Podminky mohou byt s ohledem na
ustanoveni § 273 Obch. zakoniku nedilnou soucasti
Smlouvy se zakaznikem uzavirané mezi TUV SUD
Czech a klientem, pfipadné v nékterych ujednanich
smlouva na né maze odkazovat. Podpisem smlouvy
se stavaji Podminky zavaznymi a vynutitelnymi pro
smluvni strany.

6.2 Odchylna ujednani ve smlouvé maji pfednost
pfed znénim Podminek.

7. Casova platnost a zmény
Vseobecnych podminek

7.1 Tyto Podminky jsou platné od a ucinné od 1.
Cervence 2010. Prestavaji platit, jakmile vstoupi
v platnost nové Podminky.

Za TUV SUD Czech s.r.o.:
Ing. Jana Bacginova v.r.

vedouci certifikaCniho organu

Zakaznik prohladuje, Ze se seznamil se znénim
VSeobecnych podminek, a svym podpisem je
pfijima.

Zakaznik (obch. nazev, adresa)

Zastoupeny:

Misto podpisu, datum
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appeal. An appeal may be filed against the first
appeal decision.

5.4 The appeal may be filed within 14 days after the
documented written notification about the result is
received by the Client, a complaint within 14 days
from the moment its cause appeared. The first
appeal shall be decided within 30 days from filing or
shall be submitted to the second appeal within the
same deadline. The second appeal authority shall
decide within 30 days at most from the delivery of
documents to the first appeal; the Client shall be
informed within following 10 days.

5.5 Other details are specified in the Procedure for
dealing with complaints, appeals and disputes of the
FSC certification body which is available for the
Client upon request and its public summary may be
downloaded at www.tuv-sud.cz.

6. Final provisions

6.1 These General Terms and Conditions may
become, pursuant to Section 273, the Commercial
Code, an integral part of the contract finalized
between TUV SUD Czech and the Client, or the
contract may refer hereto in some provisions. The
General Terms and Conditions shall become binding
and enforceable for the parties upon the execution of
the agreement.

6.2 Variant provisions in the agreement have priority
over those in the General Terms and Conditions.

7. Duration and amendments to General
Terms and Conditions

7.1 These General Terms and Conditions shall come
in force on July 1, 2010. They shall cease to apply as
soon as new General Terms and Conditions come in
force.

On behalf of TUV SUD Czech s.r.o.:
Ing. Jana Bacginova v.r.

Head of Certification Body

The Client has got acquainted with and accepts the
provisions of General Terms and Conditions.

Client (commercial name, address)

Responsible representative:

Signed in, on
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Podpis Signature
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